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Introduction 
 

Welcome to Millennium Residence 

In December 2009, Millennium Residence was established as a Condominium Juristic Person. 

All references to co-owners and residents in this handbook apply only to those at Millennium 

Residence. 

This handbook provides information that we hope will help you enjoy living in Millennium 

Residence. The Residents Handbook contains information about your home, condominium 

management, the amenities and resources available, regulations and other information. The 

handbook is a reference book which you will be able to turn to when you need information. It is a 

guide only and is not legally binding. If you require additional advice or information, please contact 

the management office at the ground floor of the clubhouse. Telephone numbers and email details 

are included in Appendix 1. 

We urge you to read the handbook, become familiar with condominium affairs and management 

to help improve your life at Millennium Residence. If you have difficulty in understanding any 

information within this handbook, please contact the management office for help. Thank you for 

choosing Millennium Residence as your home.  



 

5  

Resident’s Handbook :Revision 06 
Millennium Residence Condominium 

1 February 2019 

Ownership, Insurance, Management and Maintenance 
 

Condominium Ownership 

“Condominium” is derived from the Latin con for “with” and dominium for “control”. 
Essentially, condominium means control of a piece of property with other individuals. 

Most condominiums are residential apartments or townhouse developments. Millennium 

Residence is organized under the Condominium Act B.E. 2522 (1979) of Thailand and its 

amendments. The act provides operational guidelines for condominium juristic persons. 

Definition: 

Co-Owner means the owners of the unit in Millennium Residence Condominium by having their 

names on the title deed. 

Resident means the co-owners and/or tenants who reside in Millennium Residence 

Condominium 

 Your unit 

You are the sole owner of your unit. You have a deed just like the owner of a single house. 

But you also have an ownership interest in the common property. Your share of the common 

property is set forth in the Regulations of Millennium Residence Condominium Juristic Person, 

a legal document registered at the Department of Land, which is included in your title deed 

registration documents. Generally, you own the interior of your unit, the entirety of the 

unattached outside walls to the midpoint of any walls you share with your neighbors, the 

ceiling up to the sub-flooring of the unit above and the floor to the unfinished concrete slab. 

The declaration describes these boundaries. You may use your unit as a private residence 

and decorate and renovate it provided you comply with condominium rules in the documents 

and the policies adopted by the Committee of the Juristic Person. You are entitled to make 

improvements to your unit, such as renovating your kitchen or bathroom. Any structural 

alterations, however, require a prior approval from the Committee of the Juristic Person and 

in some instances will also require approval at an AGM or EGM.  

 Common areas 

The common areas are all portions of the condominium except those designed for your 

individual use or ownership. Common areas include structures, parking lots, swimming pools, 

tennis courts, meeting rooms, management office, gardens, driveways and etc. The 

Regulations of the Condominium and directives of the Committee govern use of common 

area. Common areas are owned in common but are for the exclusive use of the co-owners. 

These include building hallways and corridors and common function rooms.  

 Your ownership ratio 

Your ownership ratio (voting rights) in the common areas cannot be separated from the 

ownership ratio in your unit. Ownership of a ratio in the common areas gives you the right to 

participate in the governance of Millennium Residence. It also obligates you to pay your share 

of operating expenses for the common area, which is calculated as per the ownership ratio 

registered with the department of land, Phrakanong office, and is specified under the 

Regulations of Millennium residence. 



 

6  

Resident’s Handbook :Revision 06 
Millennium Residence Condominium 

1 February 2019 

Insurance  

The Regulations require the Juristic Person to obtain certain insurance policies 

to protect common property and, to a limited extent, individual unit owners.   

 Master policy 

The master policy covers buildings against various perils including fire, wind, lightning, water 

damage, vandalism, and theft. The coverage is “all risks” and is an amount equal to the full 
replacement cost of the building up to the finished walls and floors in each unit (except for 

items not normally insured), subject to deductibles. The master policy covers your unit in the 

condition as of the condominium handover. It does not cover the contents (your furnishings 

and personal items) nor “betterment and improvements” to areas such as carpets, appliances, 

cabinets, countertops or bathroom fixtures. For example, a granite kitchen countertop would 

only be covered for the replacement value of the original installed product. The insurance 

deductible, which the Juristic Person Committee may change, is paid by either the Juristic 

Person or, under certain circumstances, the unit owner. Additional information on the master 

insurance policy can be requested from the Management Office.  

 Improvements and personal property 

Procuring insurance coverage for improvements and personal property is the unit owner’s 
responsibility. Owners who lease out their units are responsible for obtaining coverage for 

their unit as a rental unit. Tenants are urged to buy coverage for their own possessions, as 

the owner’s rental insurance generally will not cover a tenant’s personal property. Owners are 
required to file a copy of their insurance policy with management and to notify it if the policy 

is canceled. 

 Liability 

The Juristic Person and individual unit owners are insured against liability arising from 

ownership or use of the common areas (third party liability). Coverage does not insure an 

individual unit owner against liability arising from an accident or injury within his or her unit or 

liability arising from the omission, willful or negligent acts of the unit owner in either a unit or 

on the common areas. Management will provide a summary of the policy upon request. The 

Juristic Person encourages you to discuss coverage with your insurance broker and obtain 

any necessary protection. 
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Management 

The Juristic Person retains professional management to operate the 

condominium in accordance with the Regulations. On-site staff and contractors 

perform maintenance of common areas. Individual owners are responsible for 

unit repairs (plumbing and air-conditioning, for example), for which they may arrange their own 

contractors. If you are unsure who is responsible for repairs, contact the management office.   

 The management agent and building manager 

The management agent of Millennium Residence Condominium Juristic Person is OCS. The 

management agent is responsible for day-to-day operations under the supervision of the 

Juristic Person Committee. The building manager, employed by the management agent, 

operates from the management office. The office is located on the ground floor of the 

clubhouse and is open on Monday to Sunday from 8:30 AM – 5:30 PM. Management responds 

to routine requests for maintenance to building exteriors, hallways, all common facilities and 

systems, cleaning of common area etc. The staff for operational maintenance and security of 

the property is sub-contacted by the Juristic Person and reports directly to the management 

agent and building manager. 

 

Maintenance 

The division of responsibility is among the most frequently asked questions. In 

general, the common areas and building exteriors are the responsibility of the Juristic 

Person, and the unit interior is the responsibility of the owner. See a list of pre-qualified contractors 

for in-unit service in Appendix 2. 

 Common areas 

The Juristic Person’s responsibility for common areas ensures consistent maintenance, 

uniformity of appearance, quality of repair, and community health and safety. Maintenance 

required because of the negligence or wrongful act of a unit owner (or family, tenants, 

employees, agents, visitors, or guests of the owners) will be performed by the Juristic Person 

at the expense of the owners. 

 General building maintenance 

The Juristic Person is generally responsible for common and exterior building maintenance. 

The Committee and management set appropriate guidelines, select contractors as necessary, 

and exercise quality control. If you have any concerns about maintenance, please call the 

management office. 

 A note to tenants and investor owners 

Tenants who lease units from owners should be familiar with the maintenance responsibilities 

under the terms of their lease. Typically, standard lease agreements delegate certain 

maintenance responsibilities (such as repair of leaking faucets) to the tenant. From the Juristic 

Person’s perspective, the owner is responsible, regardless of any delegation. 
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Juristic Person Regulations, Committee and Finance 
 

The Juristic Person owns no real property. Rather, it maintains the common areas and most 

of the exterior of your unit on your behalf and provides you with certain services. As an owner 

of a condominium unit, you have a vote in the Juristic Person in proportion to the ownership 

ratio assigned to your unit at the time of the unit transfer. This voting right is exercised 

primarily in the annual election of the Juristic Person Committee. 

Governing documents 

The Juristic Person was established by and operates under two legal documents: the 

Registration of the condominium as a Juristic Person and the Regulations, which 

conformed to the Condominium Act B.E. 2522 (1979) of Thailand and its 

amendments. Both are on file at the Land Department in Phrakanong district office Bangkok, and 

both were included in your title deed registration documents. Please keep these documents in a 

safe place, where you can refer to them if the need arises. Copies of the Regulations may be 

obtained from the management. 

 Regulations 

The Regulations are the condominium’s essential governing document. The Regulations 

establish the mutual obligations of unit owners and the Juristic Person. They set the rules for 

the election and service of the Juristic Person Committee, provide for the hiring of a 

management agent, require the collection of common area maintenance (CAM) fees for 

operating and reserve budgets, obligate the Juristic Person and unit owners to maintain their 

respective property, and restrict the use of Juristic Person and unit property. Changes to the 

Regulations may be made only at a General Meeting of owners by a majority of not less than 

one half of all voting rights held by all co-owners. 

 

Annual General Meeting (AGM) 

The Juristic Person’s annual meeting of unit owners is held yearly. The 

purposes of the meeting are to approve the yearly financial statement and 

review budget for the next year, to consider and approve the management report and to select 

the auditor for the next year. In addition, it serves to elect Committee Members for two-year 

terms to succeed those whose terms are due to expire. Further, additional agendas may be 

raised and discussed as per the committee’s instruction. 
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The Juristic Person Committee 

 

The Juristic Person Committee is the Juristic Person’s executive 
body. The Committee has between three and nine members, all of whom must be unit owners. It 

conducts its affairs and has the authority to make decisions in all areas except those the 

Regulations reserve to the Juristic Person ‘s General Meeting. For example, an amendment to 

the Regulations would require a vote in the General Meeting.  

Committee Members are elected at the annual meeting for two-year terms. In the event of a 

vacancy, the Committee may appoint an owner until the next annual meeting or hold a special 

election (during an Extraordinary General Meeting). The committee will elect one member to be 

the Chairman of the Juristic Person Committee and one member to be the Vice-Chairman of the 

Juristic Person Committee. The committee shall hold regular meetings (at least one per six 

months) to control the Juristic Person Manager and the Management. 

Committee meetings are open to all residents to raise any issues as co-owners in writing to 

the management agent. The meetings are held as per the by-law stipulated in the meeting 

room at the Clubhouse in Millennium Residence. Special meetings are held as needed. The 

summary of the minutes of each committee meeting are posted on the notice board. 

Committee Members are volunteers and serve without compensation. The responsibilities of 

committee members are substantial. The Regulations require the Juristic Person to indemnify 

them against any liability for their actions or good-faith judgment. The Committee’s primary 
responsibilities include adopting the annual budget, overseeing finances, retaining the 

management agent, approving contracts for services and supplies, adopting policies and rules 

and overseeing enforcement. 

 

The Juristic Person Manager 

The Juristic Person Manager is appointed to work on the behalf of the Juristic 

Person Committee to manage and maintain the property for the benefits of all co-

owners. He/she acts as the representative of the Juristic Person. Further, he/she is to maintain 

security, peace and order within the condominium.  

In case of necessity or urgency, the manager shall have the power by his/her own initiative to 

order or to take any action concerning the safety of the building as a prudent person should do to 

their own property. In addition, the Juristic Person Manager fulfills a number of legal duties and 

responsibilities as described in the Condominium Act B.E. 2522 (1979) and its amendments. 
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Common Area Maintenance Fee 

A unit owner’s monthly contribution to the expenses of the condominium Juristic 

Person is in proportion to his/her ownership ratio in the common areas. The title 

deed of your unit states your unit’s size, which is proportionate to the ownership 

ratio stated in the Regulations. The CAM Fee is based on a per square meter per 

month basis and at Millennium Residence, the CAM fee is THB 50 per square meter per month. 

In addition to monthly collections (often collected half yearly or yearly) of the CAM fee, special 

collections may be levied by the Majority Vote of the Co-owners who attend the Annual General 

Meeting (in accordance with the Condominium Act). Special collections/payments generally are 

imposed on all unit owners according to their proportionate ownership ratio in the condominium. 

Unit owners must be notified in writing of the amount and reason for special collections. 

 Collection 

Regular monthly CAM Fee invoices should be paid by all owners on or before the due date 

stated on the invoice. You may pay your monthly fee via automatic debit from your bank 

account or mail your payment via cheque to the management office. The fiscal year of the 

Juristic person runs from April 1st to March 31st each year. The first fiscal year commences on 

April 1st 2010. 

 Late fees 

A fee for late payment may be charged if the payment is received after the due date stated 

on the invoice. If your fee is not paid on or before the due date on the invoice, you will receive 

a notice requesting payment within 30 days. The receiving payment will be completely 

successful when the money is shown in the Juristic Person bank account. The proof of 

payment is required to show to the management office for further checking and issue the 

receipt. In addition, they will be charged with a penalty equivalent to 12% per annum of the 

due payment. In case owners do not pay within 6 months of receiving the invoice, they may 

be charged with a penalty equivalent to 20% per annum of the due payment. In addition, they 

may be prohibited from using any of the common areas or facilities, which includes entry to 

the property. Also, owners who do not pay the required amount after 6 months, will lose their 

right to vote in a General Meeting and cannot seek election to the Juristic Person Committee. 

Upon receipt of the payment which is not the full amount of the CAM Fees and surcharge, 

the payment will be applied toward the surcharge first and the remainder will be applied 

toward CAM Fees. The outstanding amount will represent the unsettled CAM Fees which will 

be subject to a penalty of 12% per annum of the due payment, or 20% per annum in case 

the amount remains overdue for more than 6 months. The Co-owner may be suspended from 

the right to use the Common Area or the Common Property specified in the Regulation and 

has no right to cast a vote in the Annual General Meeting (in accordance with the 

Condominium Act B.E. 2522) 
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Sinking Fund Contribution 

Co-Owner/Residents shall jointly contribute to the sinking fund, of which its purpose is to cover 

items of non-recurring capital expenditure, related to the improvement and maintenance of the 

common property. All co-owners who have transferred their unit have paid the same amount per 

square meter: THB 600. This sum will be deposited in a fixed deposit account of “Millennium 
Condominium Juristic Person”. The authority to withdraw money from the fixed deposit account 
to pay for necessary and urgent works to the Condominium shall be decided upon the 

consideration of the Committee and Juristic Person Manager. 

 

Utilities and Services Payment 

As payment of utilities and services is not included in the scope of service of the management, 

Co-Owners/residents are responsible for payment of facilities such as electricity, water, 

telephone, internet and TV.  

 

 

Good Neighbor Policies and Rules 
Our quality of life depends on our observance of reasonable, common sense rules. The rules are 

intended to allow everyone to enjoy Millennium Residence to the fullest. If you have questions, 

please call the management office or any member of the Juristic Person Committee. 

Access to units 

 Emergency 

Management may need access to your unit, as provided by the Regulations. If 

you have provided emergency contact information, we will make all reasonable efforts to 

contact you. If we cannot in an emergency, management will call a locksmith to gain entry. 

 Non-emergency 
The Juristic Person Manager will provide telephone or written notice of the need to enter 

your unit and will make arrangements with you or your tenant to gain access. 

 

 

Rules 

For the wellbeing of you and your neighbors, the Juristic Person Committee has adopted a variety 

of policies consistent with the Regulations. As a unit owner, you are responsible for ensuring that 

your family members, guests and tenants abide by them. Violations are subject to penalties in 

accordance with the schedule in the Appendix 3 under “Rules Enforcement and Penalties”. All 

owners and residents are obligated to follow all rules, regulations, guidelines and governance as 

outlined in the Regulations of Millennium Residence Condominium Juristic Person, which has 

been registered the Department of Land in Bangkok, Thailand and which is legally binding. The 

following list summarizes all rules.  
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1. The condominium units shall be used for Residential purposes only and must not be used 

for, or in connection with, any business as temporary accommodation (daily rental) for any 

traveler or any person with the payment in return, exception for the monthly rental purposes. 

2. Co-Owners/Residents are requested to be considerate to their neighbors and generally 

should not do anything that is likely to cause damage, become a nuisance or annoyance or 

otherwise interfere with the rights, comfort, convenience, health, or safety of other residents. 

3. Co-Owners/Residents shall endeavor to keep the noise emanating from their units at a low 

level at all times and in particular between 09:00 PM until 7:00 AM. 

4. Laundry or other articles must not be hung outside the unit, especially on balcony 

balustrades, so as to be visible from the outside of the building. They should be hung in the 

washing area of the unit only.  

5. No kind of sign or advertisement may be displayed from any window or the other part of the 

units, or any other areas of the building. 

6. Co-Owners/Residents are not permitted to make structural alteration or addition to, or paint 

the outside of their units, alter the doors, alter the external window glass or frames, or 

generally do anything that might alter or affect the external appearance of the condominium. 

7. Gas cylinders are not allowed in the unit except for BBQ areas which are managed by the 

building management staff. There will be a service charge of 500THB per time of using the 

barbeque stove without using the multipurpose room or party room. 3,000 THB deposit will 

be taken upon reservation and will be returned if no damage was made. Reservation must 

be made at the management office in advance. 

8. Residential toilets should be used only for the purpose they were installed and no rubbish 

should be thrown into them. The cost of clearing any blockage and/or repairing any 

breakage or damage resulting from their misuse will be charged to the person responsible 

or to the Resident of the unit in which the problem originated. 

9. Co-Owners/Residents are responsible for interior repairs to their condominium units and 

should ensure that it is kept in a good state of preservation and cleanliness at all times. 

10. Normal household refuse should be discarded in the designated refuse place; the common 

trash bin at the front of service lift on each floor, as designated by the Managing Agent. It 

should not be left or thrown outside the unit. The co-operation of all Residents is requested 

to keep the building clean and free of litter. 

11. Do not water the pot plants or let any objects fall or be thrown from the balconies or windows 

of your unit. In case, the damage of common properties or other units occurs due to such 

action, the Co-owner/residents must be responsible for the full loss. 

12. Ball games and activities including football playing are permitted in the provided or allocated 

areas. 

13. The installation of any window guard, window tinting, or any kind of film is permitted, but is 

required to be in accordance to the specifications set down by the Millennium Residence 

Juristic Person as follows: 
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a. Transparent: 60% (maximum) 

b. Reflection: 7.5% 

c. Color: Clear color only, no blue, green or other colors  

14. The erection of any external sun shade or awning, TV antenna, satellite antenna, etc. is not 

permitted where the installation extends outside of the building envelope or effects the 

building elevation. The portion of the curtain or internal sunshade which is visible from the 

outside should be of a light shade such as pale yellow, white or other light colors as 

consented by the Millennium Residence Condominium Juristic Person. 

15. Co-Owners/Residents must not allow domestic staffs, such as drivers or body guards to 

stay or loiter in the common area or generally to be a nuisance or cause annoyance to other 

residents including no usage of the recreation areas. 

16. In order to update Co-Owners/Resident records, every Co-Owner shall inform the 

Management Office of all persons’ names who normally reside in their units by completing 

a Resident Registration Form at the Management Office. 

17. In order to have access to their assigned parking space, every Co-Owner shall inform the 

Management Office of each licensed motor vehicle to be parked and be issued a sticker for 

the purposes of gaining access to the property and parking area.   

18. Co- Owners/Residents must not cause damage to any of the common areas, common 

services, and facilities. Any damage to such common properties will be charged for at actual 

cost of replacement / restoration / repair from the original vendor, plus applicable fines. 

19. Watering of plants that will cause water to drip down or disturb the common area, ground 

floor or other resident’s units is not permitted, as to avoid injuries due to slippery floors or 

surfaces. 

20.  Any private property (including floor mats, shoe cabinets), personal belongings (including    

footwear) shall not be left in the common area in front of units except the water bottles to be 

replaced/delivered by the provider on weekly basis. The water bottles are allowed to be put 

in front of your unit not over 24 hours after new water bottles are delivered. 

21. In the interests of safety and security, baby carriages, bicycles, pedal cars, toys, and such 

like should not be left unattended and under no circumstance may they be left, kept or stored 

in any car parking space, within the common area, fire escape stairs or corridors. Otherwise, 

the building management will take action as per item 23. Bicycles should be kept in Co-

Owners / Residents’ units or locked to one of the bicycle racks only. 

22. The Management has the right to remove any offending article or obstruction which are not 

allowed under the Regulations without prior warning and without liability to its owner. 

23. The Management under the approval of the JPM, is empowered to issue regulations 

governing the use of the Facilities (which form part of the common area.) Bylaws in respect 

of the swimming pool and other recreational facilities such as the Swimming Pool, Children’s 
Playground, the Fitness Center, the Multi-Purpose Room etc. will be made by the 

Management in the interests of good Property Management. 
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24. Co-owners/residents are required to complete and return the “Application of Renovation 
Form” to the Management Office prior to any commencement of internal decoration work 

or major repairing work. Co-owners/ residents and their contractor must strictly follow the 

instruction/advise from the management. 

25. Co-owners/residents are not permitted to send any of the building staffs or Managing Agents 

out of the building for their own private business or purpose. This is including to 

command/ask/order the building staffs to do the personal errands/business which is not 

relevant to the common area service or their assigned duty stipulated in the contract. 

26. Any explosive materials are not allowed in the building. 

27. Pets e.g. dogs, cats or any animals that can cause nuisance and do harm to human are not 
allowed anywhere in the residence with exception of guide dogs for blinds. Bringing a guide 
dog into the residence requires permission from the committee. 

28. Any queries, complaints, or suggestions in regard to matters concerning the building should 
be made to the Management, preferably in writing.         

29. In case of damage to the Common Properties during the period of moving in or moving out, 
the Management Office will charge the actual repair cost to the Co-owners. If the damage 
occurred during the renovation of the unit, the Management will deduct from the refundable 
deposit (amount of deposit as per the table on page 17). The remaining deposit will be 
returned upon inspection of the Common Properties to determine no other damage has 
occurred. 

30. Smoking is not permitted in the common area, balconies, the main lobby, the lifts, the 
parking areas, or the Management Office except for at the designated areas behind Tower 
A and Tower D. 

31. It is recommended that Co-owners/residents maintain adequate insurance coverage against 
fire, burglary, and damage from any other cause to their personal belongings, furniture and 
fittings in their units, motor vehicles, and other personal property. Co-owners/residents 
should also maintain their own all risks, domestic employees, and third-party insurance 
cover as appropriate as they consider. 

32. In case an emergency after office hours, Co-owners/residents should call the security guard 
stationed at the reception desk at the lobby floor as follows: 

 Tower A press 1000 

 Tower B press 2000 

 Tower C press 3000 

 Tower D press 4000 

 Control Room press 5100 

 Security Guard Soi 20 press 5119 

The security guard will take the appropriate action and call the appropriate action and call 
the appropriate Building Management staff to address the emergency. 
  

33. All mail shall be delivered to the mailbox allocated to the unit. Large items that cannot be 
placed in the mailbox will be held at the Management Office for collection by the recipient. 
The management reserves the right to keep the unclaimed parcel/letter for 90 days and will 
return to the post office or sender. Millennium Residence Condominium Juristic Person, the 
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Co-Owners’ Committee, the Juristic Person Manager, and the Management agent, and 
contractors employed by Millennium Residence Condominium Juristic Person.  

34. All residents are required to dress properly while being in the common area. Shirts and 
pants/skirts must be worn at all time. 

35. No permission for any Co-owners and residents to use the facilities in the Millennium 
Residence Condominium for all types of commercial and/or business which will bring about 
the income for the Co-owners and residents or to give to their staff as welfare.   

 

APPLICABLE FINES FOR VIOLATIONS OF SAFETY AND HOUSE RULES  

 

Fines are payable within 60 days upon receipt of invoice and additional sanctions are to be taken 
if such fines remain overdue.  Legal fees for enforcement costs will be added and interest will 
accumulate at the statutory rate for common fees.  In case of visitors, fines must be paid prior to 
being permitted to exit the property.  In case of violations by tenants, co-owners are fully 
responsible for the payment of such fines.  

In case of violation to Residents Regulation, the Management will initially ask for cooperation by 
verbal, following by writing from the Juristic Person Manager if not receive the cooperation.  

Except in case of emergency or compromising the safety of other residents, Management shall 
issue a written notice, posted on the door or left in the mailbox at least 24 hours prior to applying 
fines and enforcement.   

PART I: SPECIFIC VIOLATIONS 

1. Keeping Pet on-site, the violators will be given 24 hours as the 1st warning to remove the 
pet away from Millennium Residence.  

 THB 5,000- fined for the 2nd warning or keep pet on-site over 24-48 hours 

 THB 20,000- fined for violation over 48 hours /next subsequent notice 

2. Storing items in common facilities, hanging items over the balcony rails, keeping items in 
common hallways, posting signs in windows, affixing items, posting notices, distributing 
commercial or private mail without JPM or MC approval; Violators will be given the 1st free 
warning to remove such thing within 7 days starting from the first notice. Excess 7 days 
will be fined THB 5,000- and immediate removal of item.  If Item is of value, such item can 
be kept for up to 30 days before disposing of it.  Storage charges THB 500 per day shall 
be applied. Management is not liable for damage or loss of any items thus removed or 
stored. 

3. Illegal Parking, or parking past time limit set out:  

 24 hours for visitor parking inside the parking garage unless granted by JPM 

 30 minutes for visitor outdoor unless granted by JPM 

 Cars height over 2.10 meter to be pared at back of Tower A or as assigned only. 
Cars must leave within 5:30 PM except permission from the JPM from time to time 

 Any unauthorized vehicles parking in other residents’ assigned parking space with 
or without complaint from the residents. 

Violators will be given a warning without charge for the 1st warning to remove their 
vehicles within 3 hours. If violation continue over 24 hours, fine of THB 500- will be given 
to the violators (second notice); THB 2,000- (third and subsequent notices). Vehicles left 



 

16  

Resident’s Handbook :Revision 06 
Millennium Residence Condominium 

1 February 2019 

for more than 24 hours maybe clamped or towed.  In case of clamping or towing of 
vehicle, additional charges and police fines may apply.  Management is not liable for 
damage to vehicles thus towed or clamped. 

4. Smoking where prohibited, littering, spitting in common areas or swimming pool:                 
THB 2,000- 

5. Carrying in and/or keeping dangerous, noxious, explosive or flammable items or 
substances: THB 20,000- (to be withheld from fit out deposits if applicable) 

6. Driving at excessive speeds in common areas and parking garage: 2000 THB (first notice), 
THB 20,000- (subsequent notice) 

7. Safety violations – Minimum THB 10,000- per occurrence plus THB 2,000- per day which 

upon the discretion of the Juristic Person Manager 

8. Damage the common properties: actual cost of replacement / restoration / repair from the 

original vendor. 

 

PART II: OTHER VIOLATION OF HANDBOOK RULES  

 Basic rules violation   

1 free warning. 2nd warning 500 THB. Thereafter 2,000 THB per occurrence plus 

500 THB per day after three days or upon the discretion or the JPM. 

 Encroachment violations (involving inconvenience to others or complaints from 

residents, upon proper investigation) 

5,000 THB per occurrence plus 500 baht per day for first seven days, 1,000 THB 

for subsequent 21 days and 2,000 THB per day thereafter  

MOVING IN 

Before you move in, you must notify the management so they can assist you in making any 

necessary preparations and are aware of the activity. Also, they can advise you or your tenant in 

making your move in plans with for example the time of move in (off-peak hours), as this is 

important for the availability of service lifts for convenient move-in.  

It is recommended that you personally supervise your moving in operations, and instruct your 

moving company to clear away all packing materials when the job is finished. The management 

will assist in the smooth running of your moving-in. Your cooperation in complying with the 

instructions given to prevent damage to the building or the service lifts is highly appreciated. 

All new residents must register as the new comer with the Management and undertake the 

orientation with the Management only within 10 days after moving in the premises. 
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Fitting-out requisition for renovation work 

Co-owners are not permitted to make alterations to the public areas or the building 

structure such as cutting or changing in the existing ceiling system or concrete floor 

slabs. Permanent furnishings are not permitted in the common lift lobby areas. No 

equipment shall be installed or used by co-owners or residents which would in any way alter the 

façade or external appearance of any part of the building or common areas inside the building. 

Blinds/shading must be in light, or neutral dark colors or tones. Co-owner must accept and allow 

the management to inspect the renovation work and strictly abide by the fitting-out and regulation. 

If the Management found any violations to the set rules and regulation, the fine will be enforced.  

Prior to any work commencing, co-owners are required to submit a fit-out plan to the management 

office for approval. A refundable fit-out deposit will be charged per unit type as per the table below. 

This deposit will be returned after the fit out is completed (and no damage is found to common 

area). In addition, a non-refundable service fee (for additional use of lifts, maids and guards) will 

be charged per unit type throughout the fit-out period on a weekly basis, payable prior to 

commencing the work for the estimated duration of the project:  

Type  
(size in 

m2) 

A  
(67.62-
68.08) 

B 
(89.82-
90.10) 

C 
(126.62

-
128.17) 

D 
(144.89-
146.55) 

E 
(192.28-
193.21) 

F 
(244.25) 

PH3 
(316.85-
326.38) 

PH1&2 
(323.04-
376.80) 

GPH 
(559.20

-
637.29) 

Deposit 30,000 40,000 60,000 70,000 90,000 120,000 130,000 170,000 
250,00

0 

Fee/month 
Decorated 

1,500 2,000 3,000 3,500 4,500 6,000 6,500 8,500 15,000 

Period 
(months) 

3 3 3 3 6 9 12 12 12 

 

In the case that the renovation work/fit-out work is necessary to be extended beyond the period 
specified above. The owner of the apartment must notify to the JPM in writing for approval case-
by-case. 

During the fit-out work, the contractors must leave the area in an orderly and proper fashion as 
per the instruction of the management, and all debris must be removed and disposed of by 
contractors every evening throughout the working period. Otherwise, such materials and debris 
will be removed by the building management and all costs incurred will be billed to the Resident’s 
account. 

Co-Owner must complete the fit-out work as per the plan approved by management. In case of 
schedule overruns, late penalties will be applied as follows: 

The unit A, B, C, D type 

Month 4th -6th:  10 % of deposit for penalty charge. 

Month 7th onwards: 20 % of deposit for penalty charge. 
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The unit E type 

Month 7th -9th:  10 % of deposit for penalty charge. 

Month 10th onwards: 20 % of deposit for penalty charge. 

 

The unit F type 

Month 10th -12th: 10 % of deposit for penalty charge. 

Month 13th onwards: 20 % of deposit for penalty charge. 

 

The unit PH1 & 2, PH3, GPH type 

Month 13th -15th: 10 % of deposit for penalty charge. 

Month 16th onwards: 20 % of deposit for penalty charge. 

 

The service fee and any late penalty or damage charge must be settled within the date specified 

on the invoice issued by Management. 

 

Fitting-Out Regulations 

1. A set of drawing size A3 and all details of the renovation/fit-out which approved/certified by the 

Professional Engineer level (minimum) to be submitted to the management. The scale must 

be accepted only 1:100 1:50 1:25 1:5 and 1:1. These drawing and its details have to be 

submitted in advance at least 15 days before the 1st date of renovation work schedule. After 

renovation, the 2 set of as-built drawing must be submitted size A3 which approved/certified 

by the the engineer or architect according to the conditions set by the Council of Engineers or 

the Architect Council, and the CD copy Auto CAD file V.2007 to be submitted to the 

management within 15 days after renovation work completed or prior to return the deposit from 

the MRCJP. 

2. The dismantle/removal work of power/electrical system, plumbing system, TV system, 

Telephone system and Fire Alarm – Fire Protection system, the details of works and drawing 

must be submitted to the management in advance at least 15 days before the 1st date of 

renovation work schedule. 

3. The installation of the CDU (Compressor Condensing Unit) of the Air Conditioner System, must 

be installed in the specified areas designated in the standard drawing by Meinhardt (Thailand) 

Co., Ltd., only 

4. Public Liabilities Insurance (PL) at the coverage not less than THB 5,000,000- must be 

purchased/provided. The copy of PL insurance must be covered by the active PL insurance at 

all time.     

5. Working hours on the building premises are from 09:00 a.m. - 05:00 p.m. on Monday - Friday 

excluding Saturday, Sunday and National Holidays. 
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6. During the working period, the Contractor must provide an on-site supervisor at all times. Upon 

failure to abide to this, the building management reserves the right to suspend any works. 

7. CO2 fire extinguishers are DRY chemical type ABC size 15 pounds are required in all working 

areas at all time with the follower number: 

 1 – Bedroom unit:    minimum 1 tanks of each type or total 2 tanks  

 2 – Bedroom unit:    minimum 2 tanks of each type or total 4 tanks 

 3 – Bedroom unit:    minimum 3 tanks of each type or total 6 tanks 

 Penthouse/Grand Penthouse  minimum 5 tanks of each type or total 10 tanks 

Fire extinguisher must be ready to use and be placed throughout the fit-out area, not in only one 

place. Workers are required to use the fire extinguishers in case of emergency. Upon failure to 

abide to this, the building management reserves the right to suspend any work and the 

responsible contractor/workers will be liable to a fine of 2,000 baht per event per unit. 

8. Loud noise works are allowed during 10:00 AM -04:00 PM. This noise level must not excess 

115 dB while measuring at the working spot (source of noise), at the lift lobby of renovation 

floor and at the unit affected. Upon failure to abide to this, the responsible contractor/workers 

will be liable to a fine of THB 2,000- per event per unit. 

9. The works shall be conducted without causing any disturbance e.g. odor, dust or to the public 

peace within the condominium and the co-owners. This includes preventing any nuisance or 

disturbance or smell or odor or inconvenience to the occupiers of other Units. Upon failure to 

abide to this, the responsible contractor/workers will be liable to a fine of THB 2,000- per event 

per unit. 

10. Any smell/odor works that disturb other residents are allowed to do during 10:00 AM – 04:00 

PM. This Works can be carried out only the appropriate protection as follows are put in place 

to prevent/minimize the odor/smell disturbance. Plastic curtain sheet 2 mm thickness 

minimum, double layer length 5 cm and must install the air filter/air purifier to filter the 

smell/odor prior to release from the renovation unit. In case of the working areas height above 

2.5 meters, the plastic curtain sheet thickness must be minimum 3 mm. 

11. The 10-mm thickness of plywood or metal sheet with the steel frame are required to installed 

as the protection the areas which contact the air directly. In case of install plywood, it is needed 

to be changed every 3 months.   

12. It is mandatory to install the waterproof system at all wet areas of renovation unit. The shower 

walls up to 1800mm high. All other walls, over the hob or the step down to the floor at least 

150mm high.  

13. List of tools and equipment (jackhammer) need to be submitted (spec detail and photo) to the 

management to approve at least 15 days before the 1st date of renovation work schedule. 

14. Material loading calculation document must be submitted to the management before loading 

into the service lift. The management reserves the right to recheck the correctness the 

material loading calculation on spot. 
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15. The work shall be conducted without causing any vibration that may affect the structure of the 

condominium such as to drill in the structure, floor, wall and mirror frame of the condominium 

without any permission from the building management without ant permission from the 

building management. Upon failure to abide to this, the building management reserve the right 

to suspend any works and responsible contractor/workers will be liable to a fine of THB10,000- 

per event per unit.  

16. Damage or disfigurement to any part of the common property such as wall, floor, doors, stairs, 

lift lobbies and facility rooms will result in that contractors will be held responsible for the 

renovation of such damage or disfigurement. More information regarding this type of 

renovation shall be requested from the building management, such as color code, color code, 

color brand, etc. Upon failure to abide to this, the building management reserves the right to 

suspend any works. 

17. Flammable material and equipment including thinner (maximum 2 gallons allowed) and gas 

(1 small tank allowed) which may cause fire hazards must be stored safety at all times and 

must be removed from the building at the end of each working day. Failure to abide to this 

will result in a fine of THB 5,000- per event. 

18. Any liquid e.g. water, thinner, painting, chemical liquid etc. must be in the proper container 

with the cover and its weight to be notified to the management to recheck and approve 

before loading into the service lift (not excess the lift load limit). 

19. Unauthorized use of the building’s electricity or water supply will result in a fine of THB 2,000- 

per event. 

20. Pulling the fire handle or causing the Fire Alarm System to falsely go off will result in a fine of 

THB 2,000- each time. Upon failure to abide to this, the building management reserves the 

right to suspend any works. 

21. Modification, alternation or the moving of the electricity system, which results in damages to 

the building’s Main Circuit Breaker System, including causing fuses to blow and safety switches 
to falsely go off or to bypass the electric circuit to work in the unit, will result in a fine of THB 

5,000- per event. 

22. Modification. Alteration, blocking or moving of the Fire Alarm System, including the Smoke 

Detector System or Sprinkler System and Communication System such as Internal Calling 

System (PABX) causing the systems to falsely go off without management’s permission will 
result in a fine of THB 10,000- per event. 

23. The service charge for leaving water in the sprinkler system is in the amount of THB 2,000- 

per day. 

24. Prevent any activities that may produce sparks or flames that could lead to a fire. Smoking is 

prohibited at all times on all building premises and all work. Upon failure to abide to this, the 
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building management reserves the right to suspend any works and the responsible 

contractor/workers will be liable to a fine of THB 2,000- per event per unit. 

25. Any activities that cause any disturbance, damage, or inconvenience to the occupiers of other 

units are prohibited, including Alcohol consumption, illegal gambling or any other illegal 

activities at all times on all building premises. Upon failure to abide to this, the building 

management reserves the right to suspend any works and the responsible contractor/workers 

will be liable to a fine of THB 5,000- per event per unit. 

26. All contractors and their employees must have on the appropriate attires or uniforms with 

visitor badges clearly visible while working on the building premises at all times. Visitor badges 

are to be returned to the building’s security personnel at the end of the day. Failure to abide to 
this will be considered as an incursion and will be legally prosecuted and will result in a time of 

THB 1,000- per person per event. 

27. Contractors are required to close and check and close all doors (normal doors and fire exit 

doors), windows, and sliding windows after work hours in every day. Failure to abide to this 

will result in a fine of THB 1,000- per event. 

28. Contractors must always use the service lift during working hours and are prohibited from 

using any passenger lift. Failure to abide to this will result in a fine of THB 500- per event. 

29. All debris, fragments, litter, waste and hazardous materials must be disposed of properly at 

designated areas every working day. Failure to abide to this will result in a fine of THB 1,000- 

per event. 

30. Wastes from cement mixtures and other cement particles must not be disposed into the 

building’s drainage and sewer system. All cement related wastes must be disposed properly 
in the designated garbage areas. Failure to abide to this will result in a fine of THB 5,000- per 

event. 

31. Working on penthouse suites must construct a restroom for their own personal use during the 

duration of working on that particular suite. Failure to abide building management reserves the 

right to suspend all works. 

32. All material and equipment that are brought onto the building premises to perform any projects 

or works must be first authorized by the building management team. Upon failure to abide to 

this, the building management reserves the right to suspend all works. 

33. The Building Management reserves the right to search all persons and property that is being 

brought onto the building premises by any workers/contractors at all times. 

34. The Building management reserves the right to set and implement new procedures and make 

the necessary decisions regarding damage which occurred at all times. 

35. Installation of any structure or construction, modification, alteration or installation of any 

material or equipment in the unit or common property of the condominium that is visible from 

the outside of the condominium, especially at the balcony is strictly prohibited. Failure to abide 
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to this will result in a fine of THB 5,000- per event and in addition, the contractor is required to 

renovate the falsely installed material or equipment. 

36. Full wet work in the meaning of pouring/creating cement/concrete walls in any unit and in 

penthouse units in particular, is particular, is prohibited. Wet work requires permission of the 

building management. The use of machinery such as cement mixers etc. is not allowed. Upon 

failure to abide to this, the building management reserves the right to suspend all works. 

37. Modification and alteration of top hung windows is prohibited (10 centimeters maximum when 

opened) Contractors are required to check the swing windows to be in good condition at all 

times. If any damages occur, or if modification is done, contractors will be held responsible to 

repair or pay for the repair expenditures. In case of heavy rain and wind, contractors must 

immediately close all windows. Failure to abide to this will result in a fine of THB 5,000- per 

event. 

38. Contractor are required to take care of the cleaning of all floor drain pipe areas and always 

check all equipment’s to be in good condition at all times. The floor drain pipes or toilet pipes 
which have no equipment installed must be covers in order to protect the pipe from any scraps, 

dirt or dust that may cause blockage. Failure to abide to this will result in a fine of THB 1,000- 

per event. 

39. Contractors have to inform the building management at least 3 days before leaving out of their 

designated work area. They must make an appointment for inspecting of the area after 

decoration in order to refund the fit-out deposit by the Building Management. Upon approval 

after inspection, the Juristic Person will refund fit out deposit by cheque within 30 days. 

40. The Co-Owner/Resident must notify the management in advance, if an appointment is made 

for the contractor to enter the building. Otherwise the management reserves the right to not 

allow contractors entering the parking spaces or inside the compound. 

41. Your contractor’s vehicle must park at your parking space only. The management will provide 
one (1) visitor parking space for your contractor. 

42.  Any renovation work that take 6-30 days must be submitted the drawing of renovation/working 

areas to the management at least 7 days before the 1st date of renovation work schedule. The 

50% deposit and the common service fees of unit type will be applied to the contractor. 

43. Your contractor must attend the orientation to acknowledge the rules and regulations as well 

as the working manual/standard. The orientation must be done at least 3 days before the 1st 

date of renovation work schedule. All contractor’s personal detail/info must be submitted to the 

management at the office (2nd floor) or any place set down. 
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Moving out 

When moving your furniture or decorating materials in or out from your unit, you 

must provide a written notice to the management, as arrangements for the security 

and other resident’s convenience need to be coordinated. In addition, once the management has 
been notified of your moving-out activities, your moving company will provide access to the 

property. Only the service lifts may be used for moving furniture and decorations. If the 

Management found any damage which has caused by the process of moving out, Co-owners 

must be fully responsible for the actual repair and costs.   

 

Storage 

Personal belongings may not be stored anywhere in the common areas. In 

certain particular cases, residents can request permission to store their 

belongings temporarily at the store rooms controlled by the management. 

However, the management reserves the right to refuse the request, subject to the nature of the 

items. 

 

 

 

Features of the Common Property 

 Condominium Buildings  

Millennium Residence Condominium consists of 4 condominium towers and 

one car park building with a 2-storey club house. The towers A & D are 52 stories (45 stories 

as registered with the Department of Land) and towers B & C are 54 stories (47 stories as 

registered with the Department of Land). 

 Lifts 

In each of the towers are 4 passenger lifts provided for the exclusive use of residents. In 

addition, each tower has 1 service lift designated for the transportation of building materials, 

debris, garbage, furniture and resident’s assets, but also for staff (security, cleaning and 
maintenance personnel). Co-Owners/Residents are requested to give an advance notice to 

the management to make appropriate preparations for the use of the service lift (this includes 

to advise you in making your moving and renovation plans). For use of the service lift on 

Sunday, please contact the management in advance. 

There are 5 passenger lifts in the car park building which travel from B3 to 5th floor. 

 Ground floor lobbies and lift halls 

Each tower has a ground floor lobby with furniture, one toilet and a small tower management 

office for the use of the management. There is one reception counter with management 

reception staff. The lift halls directly connect to the lobby, which has two entrances/exits; one 

from the drop off area and one from the car park/garden walkway area. 
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 On-floor lift lobbies 

Each floor has a lift lobby from which owners can access to their unit. In addition, there is also 

the service lift and garbage area which owners may access to the fire escape stairs. 

 Public corridors including electric systems 

Throughout each tower and car park/clubhouse building there are public corridors leading to 

both units and facility rooms. The electrical equipment (lights, smoke detectors etc.) are the 

property of the juristic person and shall be maintained by the management. 

 Main public staircase 

Each tower has a main public staircase for the use of co-owners and residents. The main 

public staircase functions as a fire staircase and can be accessed from the lift lobby on each 

floor. 

Blockage of both main and emergency staircases and landings with garbage bins, 

stepladders, bicycles, boxes and other personal effects is not allowed. The management will 

give a warning when necessary, but should personal effects not be removed promptly after 

our advice in writing, in the interests of safety, they may be removed without further warning, 

with costs debited to the resident concerned. The doors of the main public staircase must be 

closed at all times. 

 Fire escape staircase 

Each tower has a fire escape staircase with a pressurized fan system, to provide a safe 

escape route for residents and co-owners in case of fire. The fire escape staircase operates 

lights for 24 hours per day. 

 Garbage station and garbage disposal areas 

All garbage should be stored separately in strong plastic bags and placed in the garbage 

disposal area in front of the service lift available at every floor.  Placing garbage in the common 

area and corridors is not permitted. There is a main garbage station near the entrance of 

Sukhumvit Soi 16, where all garbage will be daily collected and disposed by the government 

cleaning staffs. 

 Outdoor walkway 

Between all towers and car park / clubhouse building are various walkways leading to all parts 

of the ground floor outdoor area of the property. Residents and co-owners are able to access 

the clubhouse, car park and each tower lobby through the outdoor walkways. 

 Public toilets 

Public toilets are provided as follows: one toilet on the ground floor of each tower and two 

(one male and one female) toilets on each floor of the car park. On the facility floor there are 

6 public toilets available (including the locker and changing room areas). 
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 Water features and ponds 

Throughout the property, there are water features (waterfalls) and ponds for the decoration of 

the common property. Two ponds are located near the lobby of each tower. A large waterfall 

is located on the front of the car park building, visible from the main entrance from Sukhumvit 

Soi 20. 
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Systems at the Common Property 

 

Air-conditioning and air fan system 

 Air-conditioning system at common area 

All lobbies in the towers and the facility floors in the clubhouse building are equipped with air-

conditioning which operates at times set by the management.  

 Exhaust Air Fan system at car park building 

Throughout the car park building, exhaust fans are installed to remove and refresh air on each 

car park floor, particularly the basement floors. 

 Make up Air Fan system at car park building 

Throughout the car park building, make up air fans are installed to supply fresh air to each 

basement car park floor. 

 Fresh Air Fan system at each typical floor lift lobby 

Each typical floor lift lobby is equipped with a fresh air fan system to provide fresh air in the 

lift lobby and corridors on each floor in each of the towers. 

 

Communications system 

 Satellite dish & TV system 

A satellite dish is installed at the roof of Tower B and provides 134 free worldwide 

channels to each unit. Each unit is provided with several TV-outlets in the living room, 

bedrooms and any other appropriate areas, depending on the unit type. Co-owners/residents 

are responsible for arranging a television channel package from the TV service provider, True 

Vision Co. Ltd. (PLC). The management can provide assistance in arranging your television 

package to be connected in your unit. 

 

 PABX / Telephone system 

The telephone system includes one direct line to each unit. For installation of 

additional direct lines, kindly contact the telephone service provider (TOT). The 

management can provide assistance in coordinating the line to be set-up.  

 Public Address System at Clubhouse Building 

Public Address System covers all the common areas for announcements or in case of any 

emergency which concerns to all owners and residents. In the case of fire emergencies, 

residents are required to follow the instructions of the Fire Department Officer. 
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Electrical system 

 Generator system 

In case of power outage, the back-up electrical power generator system will 

supply power to the essential common area and security systems such as lifts, fire protection 

system, and access control but not to each unit in the building. The generators are located on 

the ground floor of the car park building.  

 

 E/E control room 

The electrical control and monitoring room is located on the ground floor of the car park 

building. All electrical and safety systems are wired back to this room from which management 

technician staff monitors these systems. This room also houses the CCTV security camera 

monitoring and recording system. 

 

 Electric system including main distribution board 

The electrical system of the property is located on the ground floor of the car park building 

and consists of transformers, the main distribution board and cabling throughout the common 

area and to all units. 

 

 2-wire remote system to control all public lighting 

The property has been equipped with a two-wire remote control system for all lighting in and 

around the property. This allows the management to set a variety of lighting configurations for 

the best usage of lights in terms of energy saving while maintaining the building’s appearance 
and look. 

 

 Thunder/Lightening protection system 

Lighting conductors are installed at each of the towers to ensure safety to building systems 

and assets and to prevent any power outages caused by lightning strikes. 
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Fire & Safety system 

 Fire alarm system 

Fire alarm pull down warning switches are located in the lift lobby of each floor 

in each tower. In case of fire, pull the handle down to trigger the fire alarm. 

The fire alarm control panel to monitor the smoke/heat detectors in each unit is installed in the 

control room. The control panel is under 24-hour surveillance by the technicians and security 

guards. The fire alarm bell at each floor will ring automatically in case of fire emergency once 

triggered by the fire switch or smoke/heat detectors. 

 Sprinkler system including equipment  

Each unit and common area rooms and corridors have been equipped with a sprinkler system 

that will automatically be triggered in case smoke/heat detectors give alarm. 

 Fire hose cabinets including fire stand pipe system 

The fire hose cabinet is located in front of the lift lobby on each floor. Each cabinet is 

composed of automatic hose reel, angle valve with quick coupling and fire extinguisher. The 

equipment must be used by trained building staff only.  

 CO2 fire extinguisher at electrical room 

Red dry powder chemical fire extinguishers are for general use in the common areas. They 

will create dust and powder when being used. One fire extinguisher is located in the fire hose 

cabinet in front of the service lift lobby on each floor. Red CO2 fire extinguishers will create 

gas when used and are suitable for electric appliances such as computers.  

 Street Fire Hydrants 

Street fire hydrants are installed near each of the towers and near the car park/clubhouse 

building. Kindly avoid parking your car in front of the fire hydrant. 

 Emergency lighting  

Emergency lighting is installed at each floor’s lift lobby and in the staircases. 

 Pressurized air system 

Pressurize fans are installed at each fire escape staircase at each floor. The fans will operate 

automatically in case of fire. Each fire proof exit door at the fire escape staircase is equipped 

with an automatic door closer. This door is located near the service lift on each floor. Kindly 

keep the doors closed at all times to prevent smoke entering the fire emergency staircase in 

case of fire.  

 CO monitoring and exhaust air fan controlling system 

CO monitoring equipment is installed in each car park basement and set up to automatically 

switch on exhaust fans in case the amount of Carbon monoxide exceeds the set limit. 
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Security system 

 Access Control and Security System 

Millennium Residence’s access control system comprises of proximity 
access cards which are provided to all co-owners/tenants in the handover 

kit. Access cards will be activated by the management upon registering at the 

management office. The number of cards varies per unit type and the number of cards 

which can be bought additionally is limited per unit. Each additional card will be provided 

at a cost of THB 600-. The number of cards provided at Millennium Residence is as 

follows:  

  2 keycards for 1 or 2-bedroom units (max. additional keycards available to buy: 2pcs) 

 3 keycards for 3-bedroom units (max. additional keycards available to buy: 2 pcs) 

 4 keycards for all penthouse units (max. additional keycards available to buy: 3 pcs) 

Access cards are required for the use of lifts in the towers (both for calling the lift from 

ground floor and for usage in the lift). Co-owners/residents can only go to their assigned 

floor where their unit is located. Access cards are required for entrance to the following 

facility rooms: Fitness center, library and meeting room. In the interests of security, every 

resident is urged to use the lift card to call the lift by themselves. Those who request the 

security guard or receptionist to call the lift need to sign in the request log to keep a record. 

In case a key-card is lost, that specific card will be blocked upon notification to the 

management office. Co-owners/residents will then be able to purchase a new card (not 

included in the above additional purchase restrictions) at the same costs as above. 

 CCTV system 

For the security of the property and all residents, 84 CCTV cameras are installed at the 

common areas and around the perimeter of the property. Cameras are located in critical 

areas, including entrances/exits, lifts, lobbies, car park and facility floors. The CCTV cameras 

are monitored from two places; the control room and the main guard house at the entrance 

from Sukhumvit Soi 20. As cameras can only monitor events, residents are responsible for 

the safety and security of their belongings and property at all times. 

 Entrance & exit corridor/driveway around the building  

The driveway around the property is connected to the entrances/exits at Soi 16, Soi 18 
(pedestrian only) and Soi 20 (main entrance). The driveway is set up to allow one way traffic 

only. Residents are forbidden to drive against the signed direction and to maintain a low speed 

when driving on the property’s driveway and in the car park areas. The opening and closing 

times of the pedestrian gate at Soi 18 is subject to change, and will be set down the Millennium 

Residence Condominium Juristic Person and posted at the gate. 
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Gate Barrier Control system at each entrance gate with car transponder cards 

A gate barrier control system is installed at each entrance to the property. Car transponder 

cards are provided to co-owners and residents only and are to be used in their vehicles only. 

When placing the card in the car and driving up to any of the property’s three entrances, the 
electronic gate barrier control system will identify the resident’s car upon the barrier will open 
automatically. Car transponder cards will be provided to Co-Owners/Residents by the 

management upon registering at the management office. Visitors will not receive any car 

transponder cards or any cars without this transponder cards are required to exchange their 

ID card for a visitor pass. The number of car transponder cards provided for residents at 

Millennium Residence is as follows: 

 1 card for 1 or 2-bedroom units 

 2 cards for 3-bedroom units 

 3 cards for Penthouses 

 4 cards for Grand Penthouses  

In case a car transponder card is lost, that specific card will be blocked upon notification to 

the management office. Co-owners/residents will then be able to purchase a new card (not 

included in the above additional purchase restrictions) at the rate set down by the 

management committee. 

In case the Co-Owners/Resident cannot use the car transponder cards, you can show/display 

the MR parking sticker or the Lift Keycard of Millennium. MRCJP reserves the right to 

exchange ID card of all vehicles that cannot show/display 1 any of 3 cards to the security 

guard.  

 Guard houses 

At the property’s entrances/exits Soi 20 and Soi 16, a fully equipped guard house is situated 

with a gate barrier. Guard houses are staffed by security personnel 24 hours per day. 

 Keys 

In the interests of your security, the management does not keep master keys of your unit. If 

you leave your unit unoccupied during vacations or business trips, it is suggested to advise 

the management who will be holding keys to your unit during your absence and record the 

name and telephone number of someone able to act on your behalf in case of an emergency 

during your absence. 

If any of the keys to your unit are mislaid or stolen, please advise the management as soon 

as possible. The management will assist you for the arrangement of the installation of new 

locks and/or new keys with the original locksmith. The Co-Owner must prepare and submit 

the following document to the Management: 

1. A copy of Title Deeds 

2. A copy of identification card or passport of the Co-owner (name-surname must be the 

same as item1) 
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3. Co-owner must be responsible for the new lock and/or new keys cost including the 

travelling cost. (Rates can be checked and confirmed with the management after receiving 

the price from Hakon) 

Co-Owner has the right to change the lock and/or new keys with the new supplier but must 

not change the building appearance. 

 Perimeter fence 

For both the safety and security of the assets of the property and the privacy of the co-

owners/residents, a wall has been built around the entire perimeter of the property. 

 Visitor 

Any visitor entering the premise must exchange their ID card with provided visitor card and 

give fully cooperation to the security guard to comply with the security policy.  This is to ensure 

maximum security for all residents. 

 

 

Water System 

 Water system 

The water system at Millennium Residence comprises of cold water supply pipes, which 

provide water to all units in each tower. In addition, there are numerous water connection 

points spread through the common area to water all plants in the gardens between the 

buildings. 

 Drainage system 

The drainage system at Millennium Residence comprises of drain pipes from kitchen, toilets, 

balcony, and bathroom areas to a main drain pipe in the shaft room in each building, which 

runs from the top to the basement of the building. Drain pipes are limited in diameter and are 

not designed to carry excessive amounts of debris and rubbish. Co-owners/residents and their 

maids and other users of their units are requested to not dispose any sanitary napkins, plastic 

bags and other large items in the toilets or drains. 

Contractors hired by owners for in-unit renovation purposes are not allowed to dispose any 

cement/concrete waste or any other debris in the drain pipes, as this might cause blockages 

resulting in considerable damage to the building’s common drainage system, common area 
and in units of co-owners/residents. 

 Water treatment plant 

Millennium Residence is equipped with a water treatment plant, which is designed to collect 

waste water which is lead into an underground water tank. The water is then filtered and can 

be re-used for irrigation of the gardens and other purposes. 

 Underground water tank and elevated water tank 

An underground water tank and elevated (roof top) water tank are installed at Millennium 

Residence.  
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Systems in the Units 
 

Air-conditioning 

In each unit, air-conditioning units are installed, which are the property of the unit 

owner. Each unit contains a condensing unit in the room next to the Thai kitchen. Co-

owners/residents are in charge of maintenance and repair for air-conditioning related issues in 

the units. The management can advise and assist co-owners/residents on arranging air-

conditioning maintenance companies to conduct repairs, cleaning and maintenance. 

 

Electric System 

The Metropolitan Electricity Authority (MEA) will carry and supply the power to each 

unit within the building. In case of electric problem or payment, co-owners/residents are 

responsible for contacting the Metropolitan Electricity Authority directly. The management can 

provide assistance in this matter upon request. 

 

Water system 

 Water system 

The water system at Millennium Residence comprises of cold water supply pipes, which 

provide water to all units in each tower. The supply is measured by a water meter which is 

placed in a central cabinet on the corridor of each floor. 

 Drainage system 

The drainage system at Millennium Residence comprises of drain pipes from kitchen, toilets, 

balcony, and bathroom areas to a main drain pipe in the shaft room in each building, which 

runs from the top to the basement of the building. Drain pipes are limited in diameter and are 

not designed to carry excessive amounts of debris and rubbish. Co-owners/residents and their 

servants and other users of their units are requested to not dispose any sanitary napkins, 

plastic bags and other large items in the toilets or drains. 
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Car Park Regulations  
The building’s management reserves the right to change regulations and car park 
guidelines as appropriate and reserves the right to close any part of the car park for 

the purpose of carrying out any preventive maintenance or other work.  Co-owners are advised 

that parking spaces are assigned for the exclusive use of co-owners but are not the private 

property of a Co-owner.  Management may at their sole discretion temporarily re-assign any 

parking space. The management shall not be responsible for the safety of persons using the car 

park, nor for any injury or loss arising from the use of the car park. General Regulations (parking 

fines apply) 

1. Co-owners/residents must register each licensed motor vehicle with the Management 

Office in order to park in their allocated spaces only, and shall not use the parking space 

of any other Co-Owners or visitors’ parking spaces or in front of the building. LPG or NGV 
vehicles of residents or domestic staff must be registered with the proper documentation 

and stickers issued by the Department of Land Transport at the building management 

office for further record.  

2. It is the responsibility of Co-owners/residents to ensure their private spaces remain 

available for their exclusive use.  

3. Each parking space may be used for the parking of one private car, or multiple 

motorcycles.  Vehicles must be parked within the white lines, within their allocated spaces. 

4. Persons under the age of 18 years are not permitted to use the car parking area for any 

purpose, and must be accompanied by a mature person who is fully responsible for any 

children under his / her control. 

5. No horn sound is permitted in the car park area. 

6. No trucks, commercial or goods vehicles may be parked in any car parking spaces, apart 

from delivery vehicles visiting the building on legitimate business as directed by the 

management. 

7. Car parking areas are only for the parking of licensed, plated and insured motor 

vehicles, not for any other purposes. 

7.1 Gambling is not allowed. Violator will be fined 10,000 THB without any exception. 

7.2 Smoking and loitering in the car park is forbidden. Violator will be fined 2,000 THB 

without any exception. 

7.3 Fighting or making loud noises (including turning on loud music or radio in the car 

at excessive volume) is not allowed. Violator will be fined 5,000 THB without any 

exception. 

8. The storage of flammable materials is not permitted in the car parking areas, and no 

changing of vehicle fluids (oils etc.) is allowed. 

9. Motor vehicles are not to be washed, only wiping is allowed in case of necessary. Please 

make sure you will not wet, dirty and/or cause slippery to the parking garage floor. The 

management reserves the right to collect the cleaning fee of drying the floor as deemed 

appropriate. It is the responsibility of Co-Owners/residents to ensure their private spaces 

are kept clean at all times. Ensure that any waste or other debris is not left in their private 

spaces. 
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10. Stationary motor vehicles shall not be left with their engine running for longer than 2 

minutes. 

11. The Management reserves the right to change the vehicle owners for the cleaning cost of 

the stain from the exhaust fumes, oil splits and/or lubricants stain on the car parking floor, 

wall after 3 warnings 

12. The movement and parking of vehicles within the building is under the control of the 

Management and all drivers must comply with their directions and number of parking 

rights. 

13. The speed limit within the car park area and driveway is 10 km/hour. 

14. Co-owners/residents shall not leave any car accessories such as buckets, towels, etc. in 

the parking space area on or near their allocated car park space.  Co-owners shall not 

affix signage, notices, or place cones, gates or otherwise label their assigned parking 

space.  Such items will be removed by Management without notice. 

15. The management may, without liability to its owner, remove and dispose of any vehicles 

that cause nuisance, notwithstanding that it has been left in a designated and/or allocated 

parking space. All costs included in such acts will be borne by the co-owners/residents. 

16. All persons using the parking spaces do so entirely at their own risk. The management 

shall not be held responsible for a loss of, or damage to any vehicles, or the contents, or 

accessories of any vehicles for any accidents or injuries which may be sustained by any 

person whether these persons are co-owners/residents or their guests or otherwise arising 

directly or inclusively out of, or in connection with the use of any parking spaces. 

17. The Management reserves the right to allow the vehicle with the car parking sticker issued 

by the management to park at the allocated car parking space. Any vehicles found no car 

parking sticker will be given a warning sign at the front windshield in order to further contact 

the management for car parking sticker application. The management must be 

informed/notified immediately if the Co-Owners/Residents change the vehicle. 

 

 Car Parking Stickers 

18. Millennium Residence’s car park facilities includes 1006 indoor car park spaces divided 

on 6 floors (B3-B2-B1-G-2F-3F) and 26 car park spaces outside between the buildings. 

19. Co-owners/residents are provided with transponder cards and car parking stickers on 

which the car number and the allocated parking space are indicated. Upon registering 

their car, Co-owners/residents are to park only in their allocated space, unless otherwise 

directed by Management. 

Co-Owner/Residents please contact the management office to issue the MR parking 

sticker. The following documents are requested: 

1) Copy of the car registration 

2) Copy of ID card or passport for identification purpose (in case of this identification 

document never been submitted to the management) 
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In case of any cancellation of parking sticker issued, please send letter or email to the 

management for record.  

20. Co-owners/residents must fix car parking sticker at the windshield on the right-hand side. 

Vehicle without proxy card and stickers on their vehicle will have to exchange the visitor 

pass at the security guard post before allowing entry into the property. 

21. Car parking stickers will expire in case co-owners/residents lose authority in the units as 

per the Regulations of the Condominium Juristic Person.   

22. If car parking stickers are lost or damaged, co-owners/residents can purchase 

replacement car parking stickers at the management office at THB 500- per piece. Re-

issuance of the sticker (change car info) can be done without any cost/charge if the old 

sticker is able to return to the management. 

 Visitor Parking 

23. A limited number of spaces are available for visitors of co-owners/residents. In case of 

excessive visitors, the management can advise visitors to park outside the property. 

24. The visitor parking spaces are under the control of the Building Management and no Co-

Owners/ Residents, or visitor may park in any space marked “Visitor” without the prior 

permission of the Management Office. Management may indicate “Visitor” parking by 
permanent or temporary markings, cones, or signs.  

 Vehicles parking in the visitor parking space must have the VISITOR badge/card 

putting in front of the vehicle’s windshield at all time. Parking limit only 24 hours. 

 In case of any guest of the Co-owner/Residents would like to park in the visitor 

parking more than 24 hours, the Co-Owner/Residents please send the letter or 

email to the management in advance. 

In the case of the Co-Owner/Residents organize the event or activity inside the apartment. 

The management will arrange 3 times of parking spaces according to the rights you receive 

for your guests. The Co-Owner/Residents please inform the management in advance due to 

the parking fee may apply THB200-/car/12 hours or as deemed appropriate to the exceed 

vehicles by the JPM or Management Committee.  

 

 Motorcycle and Bicycle Parking 

25. Motorcycles and bicycles owned by co-owners, residents or their servants/guests can only 

park in their allocated car park space or in the designated motorcycle/bicycle parking area. 

The management reserves the right to remove the bicycles unused or being left more than 

3 months to the storage room in order to fully maximize the limited bicycles parking 

spaces. Notice to the Co-Owner/Resident will be given prior to any removal. 

 

 

 



 

36  

Resident’s Handbook :Revision 06 
Millennium Residence Condominium 

1 February 2019 

26. Staff and Drivers of Co-owners must use the Co-owner assigned space.  No visitor parking 

access will be granted to Co-owner staff. In case of your driver bring his/her vehicle to park 

inside the car parking garage shall strictly comply with the following items: 

1) Driver must be registered at the management office 

2) Drivers must park his/her vehicle at your parking space only 

3) Driver’s vehicle must place the permission card/sticker issued by the management at 
the vehicle’s windshield for identification. 

4) Drivers are not eligible to allow/grant other drivers using the parking space without 

written permission from the Residents. 
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Clubhouse Facilities Regulations 
The building’s management reserves the right to prescribe opening and closing times and to direct 

that the facilities will be closed on any occasion for the purpose of carrying out any preventive 

maintenance or other work. All facilities provided are reserved for resident’s personal and non-

exclusive usage only, any commercial, business, or promotional activities are not permitted at any 

time. The building management shall not be responsible for the safety of persons using the 

facilities, nor for any injury or loss to the users of the facilities.  Management reserves the right to 

charge a user-fee for Co-owners or Guests to use any facilities. 

 

AEROBIC ROOM REGULATIONS  

 

1. Open on Sunday to Thursday: from 05:00 AM to 10:00 PM.  

Open on Friday and Saturday: from 05:00 AM to 11:00 PM.  

2. Energy Saving: Set the thermostats at 23-25 degrees Celsius for cooling only. Switch off 

lights and air conditioning when the room is not in use or when leaving the room. If the 

thermostats need to be adjusted, please notify to the Club House security guard. 

3. Pets: Animals are not allowed in the aerobics room. 

4. Reservation: It is not permitted to reserve the aerobic room in advance. Usage is on a 

first come, first serve basis. All users are required to identify themselves by signing in the 

log at security desk for further record and to bring the keycard to access to the room by 

themselves. 

5. Keep the Peace: Use the facilities in a peaceful manner without infringing on the rights of 

others. Residents are specifically required to ensure that children and maids do not cause 

unnecessary noise and disturb the peace of others. 

6. Only Authorized Users: Only the co-owners, tenants and their guests are allowed to use 

the aerobics room. No guest is allowed to use the aerobics room unless he/she is 

accompanied by a resident. The management reserves the right to restrict the number of 

guests if the facilities are in high demand.   

7. No Unaccompanied Children: Children below 14 years of age are not permitted to use 

the aerobics room unsupervised. Parents or guardians are encouraged to accompany 

their children in case they wish to use the aerobics room. Please ensure that any maid or 

other person accompanying your child to the aerobics room is able to perform an 

emergency rescue if required.  

8. No Consumption: Smoking, eating and drinking alcohol is strictly prohibited in the 

aerobics room. 

9. No Breakables: It is prohibited to bring breakable and dangerous containers or items into 

the aerobics room. 

10. Take Care of Valuables: It is not recommended to carry valuable items into the aerobics 

room. 
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11. Comply with Rules: All users must comply with the rules and regulations and are required 

to follow any suggestion made by the management concerning usage of the aerobics 

room. 

12. Keep Facilities Area Clean: Users must help to keep the aerobics room clean at all times. 

Ensure that any waste or other debris is removed when you leave the area. 

13. Liability for Damages: Residents shall be liable for any damage to the facilities caused 

by the resident or his/her guests, staff or dependents. 

 

 

FITNESS CENTER REGULATIONS 

 

1. Opening Hours: Open on Sunday to Thursday: from 05:00 

AM to 10:00 PM. Open on Friday and Saturday: from 05:00 AM to 11:00 PM. 

2. Energy Saving: Set the thermostats at 23 – 25 degrees Celsius for cooling only. If the 

thermostats needed to be adjusted, please notify to the Club House security guard.  Switch 

off lights and air conditioning when the fitness center is not in use or when leaving the 

fitness center. 

3. Pets: Animals are not allowed in the fitness center. 

4. Reservation: It is not permitted to reserve the fitness center room or equipment in 

advance. Usage is on a first come, first serve basis. All users are required to identify 

themselves by signing in the log at security desk for further record and to bring the keycard 

to access to the fitness room by themselves. 

5. Use the facilities in a peaceful manner without infringing on the rights of others. Residents 

are specifically required to ensure that children and maids do not cause unnecessary 

noise and disturb the peace of others. 

6. Only Authorized Users: Only the co-owners, tenants and their guests are allowed to use 

the fitness facilities. No guest is allowed to use the fitness center unless he/she is 

accompanied by a resident. The management reserves the right to restrict the number of 

guests if the facilities are in high demand.  

7. Comply with Rules: All users must comply with the rules and regulations and are required 

to follow any suggestion made by the management concerning usage of the fitness center. 

Do not conduct any activity which imply to the commercial, business or sale promotion in 

the fitness center. If the Management found such action, we reserve the right to blacklist 

the person and cancel permission to use the fitness center. 

8. No Unaccompanied Children: Children below 14 years of age are not permitted to use 

the equipment in the fitness center unsupervised. Parents or guardians are encouraged 

to accompany their children in case they wish to use the fitness center. Please ensure that 

any maid or other person accompanying your child to the fitness center is able to perform 

an emergency rescue if required.  
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9. No Consumption: Smoking, eating, and drinking alcohol is prohibited in the fitness 

center. Beverages consumed during workout must be in a container with a lid. Spills must 

be cleaned immediately. 

10. No Breakables: It is prohibited to bring breakable and dangerous containers or items into 

the fitness center. 

11. Take Care of Valuables: It is not recommended to carry valuable items into the fitness 

center. 

12. Keep Facilities Area Clean: Users must help to keep the fitness center clean at all times. 

Ensure that any waste or other debris is removed when you leave the area. 

13. Understand the Equipment: Before using any fitness equipment, make sure you have 

studied the relevant manual and understand fully how to use the equipment. Free weights 

must be returned to their storage racks after use. 

14. Liability for Damages: Residents shall be liable for any damage to the facilities or 

equipment caused by the resident or his/her guests, staff or dependents. 

15. Risk: The fitness center is not supervised and you are exercising on your own risk. Consult 

a physician before starting a new exercise program. 

16. All gym users must be properly attired in standard workout clothes i.e. tank tops, T-shirts, 

shorts, with running or cross training shoes while in exercise area. Swimsuits, JEANS and 

street clothes are NOT ALLOWED.  Shirts and shorts must be worn at all times. NO dress 

shoes, sandals, boots, slippers, open-toed shoes, or bare feet are permitted. 

17. Personal notices, advertising or other literature, either posted or distributed are NOT 

allowed. 

 

CARD ROOM REGULATIONS  

 

1. Opening Hours: Open daily from 09:00 AM to 09:00 PM. 

2. Energy Saving: Set the thermostats at 23-25 degrees Celsius for cooling only. If the 

thermostats needed to be adjusted, please notify to the Club House security guard. Switch 

off lights and air conditioning when the room is not in use or when leaving the room. 

3. Pets: Animals are not allowed in the card room. 

4. Reservation: It is not permitted to reserve the card room in advance. Usage is on a first 

come, first serve basis. Locking the door from inside for the exclusive use is strictly 

prohibited. Every user is required to identify themselves by signing in the log at security 

desk for further record. 

5. Keep the Peace: Use the facilities in a peaceful manner without infringing on the rights of 

others. Residents are specifically required to ensure that children and maids do not cause 

unnecessary noise and disturb the peace of others. 
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6. Only Authorized Users: Only the co-owners, tenants and their guests are allowed to use 

the card room. No guest is allowed to use the card room unless he/she is accompanied 

by a resident. The management reserves the right to restrict the number of guests if the 

facilities are in high demand. 

7. Take Care of Valuables: It is not recommended to carry valuable items into the card 

room. 

8. No Unaccompanied Children: Children below 14 years of age are not permitted to use 

the equipment in the card room unsupervised. Parents or guardians are encouraged to 

accompany their children in case they wish to use the card room.  

9. No Consumption: Smoking, eating and drinking alcohol is strictly prohibited in the card 

room. 

10. No Breakables: It is prohibited to bring breakable and dangerous containers or items into 

the card room. 

11. Comply with Rules: All users must comply with the rules and regulations and are required 

to follow any suggestion made by the management concerning usage of the card room. 

12. Keep Facilities Area Clean: Users must help to keep the card room clean at all times. 

Ensure that any waste or other debris is removed when you leave the area. 

13. Liability for Damages: Residents shall be liable for any damage to the facilities caused 

by the resident or his/her guests, staff or dependents. 

 

 

CHILDREN’S PLAYGROUND REGULATIONS  

 

1. Opening Hours: Open daily  

2. Pets: Animals and pets are not allowed in the children’s playground. 

3. Reservation: It is not permitted to reserve the playground area in advance. Usage is on 

a shared basis. 

4. Keep the Peace: Use the facilities in a peaceful manner without infringing on the rights of 

others. Residents are specifically required to ensure that children and maids do not cause 

unnecessary noise and disturb the peace of others. 

5. Only Authorized Users: Only the co-owners, tenants and their guests are allowed to use 

the children’s playground. No guest is allowed to use the card room unless he/she is 

accompanied by a resident. The management reserves the right to restrict the number of 

guests if the facilities are in high demand. 

6. Take Care of Valuables: It is not recommended to carry valuable items into the children’s 
playground. 
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7. No Unaccompanied Children: Children below 14 years of age are not permitted to use 

the equipment in children’s playground unsupervised. Parents or guardians are 

encouraged to accompany their children in case they wish to use the children’s 
playground. Please ensure that any maid or other person accompanying your child to the 

card room is able to perform an emergency rescue if required.  

8. No Consumption: Smoking, eating and drinking alcohol is strictly prohibited in the 

children’s playground. 

9. No Breakables: It is prohibited to bring breakable and dangerous containers or items into 

the children’s playground. 

10. Comply with Rules: All users must comply with the rules and regulations and are required 

to follow any suggestion made by the management concerning usage of the children’s 
playground. 

11. Keep Facilities Area Clean: Users must help to keep the children’s playground clean at 

all times. Ensure that any waste or other debris is removed when you leave the area. 

12. Liability for Damages: Residents shall be liable for any damage to the facilities caused 

by the resident or his/her guests, staff or dependents. 

13. Users: All equipment/facilities are for the exclusive use of co-owners/residents’ children 
and their family only. Personal guests of co-owners/residents are permitted to use the 

children’s playground only when accompanied by the respective resident. 

14. Risk: The children’s playground is not supervised and usage is on your  your  and
children's own risk. 

 

 

DRIVERS ROOM REGULATIONS  

 

1. The drivers’ room is open daily between 06.00 AM until 08:00 PM. The 

driver can request to use the room by signing in at the building management office 

during office hours or security at the control room after office hours. 

2. The driver room is for the exclusive use of the Co-Owners/Residents/Visitors’ drivers. 
3. Do not keep valuable items in the room. The management shall not be held responsible 

for any loss. 

4. Gambling is not allowed. Violators will be fined 10,000 THB without any exception.  

5. The consumption of alcoholic beverages is not allowed. Violator will be fined 5,000 THB 

without any exception. 

6. Smoking in the drivers’ room is not allowed. Violator will be fined 2,000 THB without any 

exception.  

7. All occupants of the room are requested to keep the room clean. The management 

reserves the right to charge for the cleaning fee 500 THB from those to make the room 

dirty, mess or untidiness. 
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8. Fighting or making loud noises is not allowed. Violator will be fined 5,000 THB without 

any exception. 

9. Using power appliances apart from which is provided is not allowed. Violator will be fined 

THB 2,000- without any exception.  

10. Preparing or warming food is not allowed. Violator will be fined 2,000 THB without any 

exception.  

11. The management reserves the right to prohibit any inappropriate persons from using the 

room. 

12. Sleep overnight in the room is not allowed. Violator will be fined 2,000 THB without any 

exception.  

13. Management reserves the right to prosecute to those who engage in any illegal activity 

inside the premises of Millennium Residence Condominium. 

 

 

FIRST AID REGULATIONS 

 

1. A first-aid room is located on the 4th floor clubhouse of the car park building for the 

exclusive safety and emergency assistance for co-owners, residents and their guests.  

2. Emergency supplies including bandages, medicines and other emergency materials will 

be stored in the first aid room for emergency use.  

3. Receptionists or security guards will be able to assist you in case of minor injuries. 

However, it is recommended to always contact a doctor after having received assistance 

at the first aid room.  

4. Neither security nor receptionist personnel can be held responsible for any escalation of 

injuries you may sustain due to assistance received. 

 

GAME ROOM REGULATIONS  

 

1. Opening Hours: Open daily from 09:00 AM to 09:00 PM. 

2. Energy Saving: Set the thermostats at 23 – 25 degrees Celsius for cooling only. If the 

thermostats needed to be adjusted, please notify to the Club House security guard. Switch 

off lights and air conditioning when the room is not in use or when leaving the room. 

3. Pets: Animals are not allowed in the game room. 

4. Reservation: It is not permitted to reserve the game room in advance. Usage is on a first 

come, first serve basis. Locking the door from inside for the exclusive use is strictly 

prohibited. Every user is required to identify themselves by signing in the log at security 

desk for further record. 
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5. Keep the Peace: Use the facilities in a peaceful manner without infringing on the rights of 

others. Residents are specifically required to ensure that children and maids do not cause 

unnecessary noise and disturb the peace of others. 

6. Only Authorized Users: Only the co-owners, tenants and their guests are allowed to use 

the game room. No guest is allowed to use the activity room unless he/she is accompanied 

by a resident. The management reserves the right to restrict the number of guests if the 

game is in high demand. 

7. Take Care of Valuables: It is not recommended to carry valuable items into the game 

room. 

8. No Unaccompanied Children: Children below 10 years of age are not permitted to use 

the equipment in the game room unsupervised. Parents or guardians are encouraged to 

accompany their children in case they wish to use the game room. Please ensure that any 

maid or other person accompanying your child to the game room is able to perform an 

emergency rescue if required.  

9. No Consumption: Smoking, eating and drinking alcohol is strictly prohibited in the game 

room. 

10. No Breakables: It is prohibited to bring breakable and dangerous containers or items into 

the game room. 

11. Comply with Rules: All users must comply with the rules and regulations and are required 

to follow any suggestion made by the management concerning usage of the game room. 

12. Keep Facilities Area Clean: Users must help to keep the activity room clean at all times. 

Ensure that any waste or other debris is removed when you leave the area. 

13. Liability for Damages: Residents shall be liable for any damage to the facilities caused 

by the resident or his/her guests, staff or dependents. 

 

LIBRARY ROOM REGULATIONS 

 

1. Opening Hours: Open daily from 07:00 AM to 09:00 PM. 

2. Energy Saving: Set the thermostats at 23 - 25 degrees Celsius for cooling only. If the 

thermostats needed to be adjusted, please notify to the Club House security guard. Switch 

off lights and air conditioning when the room is not in use or when leaving the room. 

3. Pets: Animals are not allowed in the library room. 

4. Reservation: It is not permitted to reserve the library room in advance. Usage is on a first 

come, first serve basis. Locking the door from inside for the exclusive use is strictly 

prohibited. Every user is required to identify themselves by signing in the log at security 

desk for further record. 
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5. Keep the Peace: Use the facilities in a peaceful manner without infringing on the rights of 

others. Residents are specifically required to ensure that children and maids do not cause 

unnecessary noise and disturb the peace of others. 

6. Only Authorized Users: Only the co-owners, tenants and their guests are allowed to use 

the library. No guest is allowed to use the library room unless he/she is accompanied by 

a resident. The management reserves the right to restrict the number of guests if the 

facilities are in high demand. 

7. No Unaccompanied Children: Children below 10 years of age are not permitted to use 

the library unsupervised. Parents or guardians are encouraged to accompany their 

children in case they wish to use the library.  

8. No Consumption: Smoking, eating and drinking alcohol is strictly prohibited in the library. 

9. Comply with Rules: All users must comply with the rules and regulations and are required 

to follow any suggestion made by the management concerning usage of the library. 

10. Books: Books should be returned to their shelf after usage. It is not allowed to remove 

any of the books from the library. There is no borrowing procedure. 

11. Keep Facilities Area Clean: Users must help to keep the library clean at all times. Ensure 

that any waste or other debris is removed when you leave library. 

12. Liability for Damages: Residents shall be liable for any damage to the facilities or books 

caused by the resident or his/her guests, staff or dependents. 

13. No tutoring or classes are allowed. 

 

LOBBY REGULATIONS 

 

1. Opening Hours: Lobby is open 24 hours per day, 7 days per week. The Management 

reserves the right to prescribe open-close time and to direct the Lobby closed on any 

occasions for the purpose of repair or maintenance. 

2. Purpose: The lobby is for the exclusive use of co-owners/residents and their guests. 

Drivers and personal staffs of co-owners/residents are not allowed to stay in the lobby for 

excess periods of time. 

3. Pets: Animals are not allowed in the lobby. 

4. Keep the Peace: Use the facility in a peaceful manner without infringing on the rights of 

others. Residents are specifically required to ensure that children and maids do not cause 

unnecessary noise and disturb the peace of others. 

5. Guests: Guests are allowed to wait for co-owners/residents in the lobby. The 

management reserves the right to restrict the number of guests if the lobby becomes 

overcrowded. 



 

45  

Resident’s Handbook :Revision 06 
Millennium Residence Condominium 

1 February 2019 

6. No Unaccompanied Children: Children under the age of 10 years are permitted to use 

the lobby when accompanied by an adult who must remain in attendance and be fully 

responsible for children under his/her control.  

7. No Consumption: Smoking, eating and drinking alcohol is strictly prohibited in the lobby. 

8. Comply with Rules: All users must comply with the rules and regulations and are required 

to follow any suggestion made by the management concerning usage of the lobby. 

9. Keep Facilities Area Clean: Users must help to keep the lobby clean at all times. Ensure 

that any waste or other debris is removed when you leave lobby. 

10. Liability for Damages: Residents shall be liable for any damage to the furniture or 

decoration caused by the residents or his/her guests, staffs or dependents. 

11. Children are not permitted to play in the main lobby on the first floor and lift hall each floor. 

This applies also to the use of roller-skates and skates of which the use is prohibited in 

the common area. Any damage or discoloration to decorations caused by children will be 

charged to the residents of the unit in which the children concerned reside or relate to. 

12. Any private property (including baby carriages, luggage, bicycle, clothes, and goods) shall 

not be left in the lobby unattended. 

 

 

MAIL ROOM REGULATIONS 

 

1. The mail room is provided at the lobby of each tower.  

2. The management will receive and distribute the mail into the mailboxes every day.  

3. Packages or letters which are too large for the mailbox will be kept at the lobby in each 

tower. After office hours these will be kept in the building management office. 

4. A ‘parcel-card’ with a specific number will be put in your mailbox to notify you of a package 

that has arrived for you. Co-owners/residents can retrieve those packages by presenting 

the parcel card to the receptionist. 

5. The management will not be held responsible for loss or damage to any parcels or mails. 

6. Posting notices, distributing commercial or private mail into the mailboxes without 

management approval are not permitted. Violator will be fined 5,000 THB and items will 

be removed immediately. 
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LOCKER & CHANGING ROOM REGULATIONS  

(Including Sauna and Steam rooms) 

1. Opening Hours: Open on Sunday to Thursday: from 05:00 AM to 10:00 

PM. Open on Friday and Saturday: from 05:00 AM to 11:00 PM. 

2. Energy Saving: If the thermostats needed to be adjusted, please notify 

to the Club House security guard. Switch off sauna and steam room equipment, lights and 

air conditioning when the room is not in use or when leaving the room. 

3. Pets: Animals are not allowed in the locker and changing room. 

4. Reservation: It is not permitted to reserve the lockers in advance or use the lockers long 

term. Usage is on a first come, first serve daily basis. Residents are specifically required 

to ensure that children and maids do not cause unnecessary noise and disturb the peace 

of others. Every user is required to identify themselves by signing in the log at security 

desk for further record. 

5. Only Authorized Users: Only the co-owners, tenants and their guests are allowed to use 

the locker and changing room. No guest is allowed to use the locker and changing room 

unless he/she is accompanied by a resident. The management reserves the right to 

restrict the number of guests if the room is in high demand. No permission for the 

followed/staff of Co-owners, tenants and guest to use the lock and changing room.  

6. Take Care of Valuables: It is not recommended to carry valuable items into the locker 

and changing room. 

7. No Unaccompanied Children: Children below 10 years of age are not permitted to use 

the equipment in the locker and changing unsupervised. Parents or guardians are 

encouraged to accompany their children in case they wish to use the locker and changing. 

Please ensure that any maid or other person accompanying your child to the locker and 

changing room is able to perform an emergency rescue if required.  

8. No Consumption: Smoking, eating and drinking alcohol is strictly prohibited in the locker 

and changing. 

9. No Breakables: It is prohibited to bring breakable and dangerous containers or items into 

the locker and changing. 

10. Comply with Rules: All users must comply with the rules and regulations and are required 

to follow any suggestion made by the management concerning usage of the locker and 

changing. 

11. Keep Facilities Area Clean: Users must help to keep the locker and changing room clean 

at all times. Ensure that any waste or other debris is removed when you leave the area. 

12. Liability for Damages: Residents shall be liable for any damage to the facilities caused 

by the resident or his/her guests, staff or dependents. 

13. All lockers must be emptied daily before the facility areas close and the keys must be 

returned to the security counter. Late return will incur a fine of 500 THB per day. 
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14. Users are responsible for keeping the keys. If the key is lost, the user shall pay three fold 

of the amount of money to replace the lock. If the locker is damaged, the user shall pay 

for the repairs. 

 

MEETING ROOM REGULATIONS 
 

1. Opening Hours: Open daily from 08:00 AM to 09:00 PM. 

2. Energy Saving: Set the thermostats at 25 degrees Celsius for cooling only. Switch off 

lights and air conditioning when the room is not in use or when leaving the room. 

3. Pets: Animals are not allowed in the meeting room. 

4. Reservation: Any private meetings must be reserved at the management office in 

advance. 

5. Keep the Peace: Use the facilities in a peaceful manner without infringing on the rights of 

others. Residents are specifically required to ensure that children and maids do not cause 

unnecessary noise and disturb the peace of others. 

6. Only Authorized Users: Only the co-owners, tenants and their guests are allowed to use 

the meeting room. No guest is allowed to use the meeting room unless he/she is 

accompanied by a resident. The management reserves the right to restrict the number of 

guests if the facilities are in high demand. 

7. No Unaccompanied Children: Children below 14 years of age are not permitted to use 

the equipment in the meeting room unsupervised. Parents or guardians must accompany 

their children in case they wish to use the meeting room.  

8. No Consumption: Smoking, eating and drinking alcohol is strictly prohibited in the 

meeting room. 

9. Take Care of Valuables: It is not recommended to carry valuable items into the meeting 

room. 

10. Comply with Rules: All users must comply with the rules and regulations and are required 

to follow any suggestion made by the management concerning usage of the meeting 

room. 

11. Keep Facilities Area Clean: Users must help to keep the meeting room clean at all times. 

Ensure that any waste or other debris is removed when you leave the meeting room. 

12. Liability for Damages: Residents shall be liable for any damage to the facilities caused 

by the residents or his/her guests, staffs or dependents. THB 2,000- deposit will be taken 

upon reservation and will be returned if no damage was made. 

13. After event cleaning and extra security: If there are any dirtiness found the 

management reserves the right to change THB500- for cleaning service by deduct from 

the deposit in item 12. 
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MULTIPURPOSE ROOM REGULATIONS  

(Including catering pantry) 

1. Opening Hours: Open daily from 09:00 AM to 09:00 PM. All kinds of sounds and noises 

must be stopped at 09:00 PM. 

2. Energy Saving: Set the thermostats at 25 degrees Celsius for cooling only. Switch off 

lights and air conditioning when the room is not in use or when leaving the room. 

3. Pets: Animals are not allowed in the multipurpose room. 

4. Reservation: Any private meeting must be reserved at the management office in advance. 

Guest attendance is limited to 20 persons only. The barbecue roster, additional tables and 

chairs are available; please contact the management office for the list of charges. 

5. Keep the Peace: Use the facilities in a peaceful manner without infringing on the rights of 

others. Residents are specifically required to ensure that children and maids do not cause 

unnecessary noise and disturb the peace of others. 

6. Only Authorized Users: Only the co-owners, tenants and their guests are allowed to use 

the multipurpose room. No guest is allowed to use the multipurpose room unless he/she 

is accompanied by a resident. The management reserves the right to restrict the number 

of guests if the facilities are in high demand. 

7. Take Care of Valuables: It is not recommended to carry valuable items into the 

multipurpose room. 

8. No Unaccompanied Children: Children below 10 years of age are not permitted to use 

the multipurpose room unsupervised. Parents or guardians are encouraged to accompany 

their children in case they wish to use the multipurpose room.  

9. No Consumption: Smoking and drinking alcohol is strictly prohibited in the multipurpose 

room. 

10. No Breakables: It is prohibited to bring breakable and dangerous containers or items into 

the multipurpose room. 

11. Comply with Rules: All users must comply with the rules and regulations and are required 

to follow any suggestion made by the management concerning usage of the multipurpose 

room. 

12. Keep Facilities Area Clean: Users must help to keep the multipurpose room clean at all 

times. Ensure that any waste or other debris is removed when you leave the area. 

13. Liability for Damages: Residents shall be liable for any damage to the facilities caused 

by the residents or his/her guests, staffs or dependents. THB 2,000- deposit will be taken 

upon reservation and will be returned if no damage was made. 

14. After event cleaning and extra security: After event cleaning charge THB 500- will be 

applied to the Co-Owner/Residents if dirtiness is found by deducting from the refundable 

deposition in clause 13. 
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15. Multipurpose room is reserved for residents’ personal usage only, reservation for 
commercial activity will be denied. A fine of 2,000 THB applies for improper use of 

multipurpose room. 

16. For maximum security to all residents, all party-guests (visitor) must exchange their ID 

card for a visitor badge at the entrance. 

17. Your gusts will be entitled to park at 12 car parking spaces for a maximum of 12 hours. 

Please register the guest’s vehicle plate at the Management 1 day in advance. 

 

 

 

PARTY ROOM REGULATIONS 

 

1. Opening Hours: Open daily from 09:00 AM to 09:00 PM. All kinds of sounds and noises 

must be stopped at 09:00 PM. 

2. Energy Saving: Set the thermostats at 25 degrees Celsius for cooling only. Switch off 

lights and air conditioning when the room is not in use or when leaving the room. 

3. Pets: Animals are not allowed in the party room. 

4. Reservation: Any private meeting must be reserved at the management office in advance. 

Guest attendance is limited to 50 persons only. The barbecue roster, additional tables and 

chairs are available; please contact the management office for the list of charges. 

5. Keep the Peace: Use the facilities in a peaceful manner without infringing on the rights of 

others. Residents are specifically required to ensure that children and maids do not cause 

unnecessary noise and disturb the peace of others. 

6. Only Authorized Users: Only the co-owners, tenants and their guests are allowed to use 

the party room. No guest is allowed to use the party room unless he/she is accompanied 

by a resident. The management reserves the right to restrict the number of guests if the 

facilities are in high demand. 

7. Take Care of Valuables: It is not recommended to carry valuable items into the party 

room. 

8. No Unaccompanied Children: Children below 10 years of age are not permitted to use 

the equipment in the party room unsupervised. Parents or guardians are encouraged to 

accompany their children in case they wish to use the party room. Please ensure that any 

maid or other person accompanying your child to the party room is able to perform an 

emergency rescue if required.  

9. No Consumption: Smoking is strictly prohibited in the party room. 

10. No Breakables: It is prohibited to bring breakable and dangerous containers or items into 

the party room. 
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11. Comply with Rules: All users must comply with the rules and regulations and are required 

to follow any suggestion made by the management concerning usage of the party room. 

12. Keep Facilities Area Clean: Users must help to keep the party room clean at all times. 

Ensure that any waste or other debris is removed when you leave the area. 

13. Liability for Damages: Residents shall be liable for any damage to the facilities caused 

by the residents or his/her guests, staffs or dependents. THB 2,000- deposit will be taken 

upon reservation and will be returned if no damage was made. 

14.  After event cleaning and extra security: After event cleaning charge of THB 500- will 

be applied to the Co-owner/residents if the dirtiness is found by deducting from the 

refundable deposition in clause 13. 

15. Party room is reserved for residents’ personal usage only, reservation for commercial   
activity will be denied. A fine of 2,000 THB applies for improper use of multipurpose room. 

16. For maximum security to all residents, all party-guests (visitor) must exchange their ID 

card for a visitor badge at the entrance. 

17. Your guest will be entitled to park at 12 car parking space for a maximum of 12 hours. 

Please register the guest’s vehicle plate at the Management 1 day in advance.  

 

 

 

ORGANIZING  PARTIES 

 

1. Co-owners/residents can organize their own party at the 5th floor multipurpose room or 

party room at the clubhouse. 

2. All kinds of sounds and noises must be stopped at 09:00 PM. 

3. Co-owners/residents must register all their own guests’ names. 

4. During the party, the management has the right to shut down the power or act to prevent 

any annoyance or inconvenience that may impact residents or common area. 

5. For facilitating and the fairness for the resident who organize who organize the party and 

other residents, the Management reserves the right to: 

 Allocate the visitor’s car parking spaces 3 times of the number of car parking as 

per the right of each unit type. The parking can be no longer than 6 hours. If the 

parking hours excess the given hours, the residents must pay for the fee of THB 

200/vehicle. 

 Due to a limitation of the car parking space in the condominium, the management 

reserves the right to provide not more than 12 visitor’s vehicles so that we can 

allocate the car parking space for the other residents as well. 
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6. Co-owners/residents’ guests may be permitted to use the facilities when accompanied by 
or with permission of the respective residents. 

7. Abuse of facilities, which cause damage, will result in the responsibility of co-owners 

/residents. 

8. The management reserves the right not to allow any persons from entering the party room 

or facility area, including co-owners/residents or their guests who do not follow the above 

rules and regulations of the Party Room, or who do not conduct themselves in an 

appropriate manner. 

 

 

 

 

SWIMMING POOL REGULATIONS 

 

1. Opening Hours: Open daily from 06:00 AM to 10:00 PM. 

2. Pets: Animals are not allowed in the swimming pool or pool deck area. 

3. Dress Properly: Dress in appropriate swimming clothes when using the swimming pool. 

Do not enter the pool with slippers, shoes, street clothing at any time. 

4. Keep the Peace:  Use the swimming pool in a peaceful manner without infringing on the 

rights of others. Residents are specifically required to ensure that children and maids do 

not cause unnecessary noise and disturb the peace of others. Shoving, horseplay, or 

inappropriate behavior is not allowed. 

5. Shower before Swimming and dry before leaving: Wash and clean your body and feet 

before entering the swimming pool or Jacuzzi. This in order to ensure the cleanliness of 

the water for all users and to protect the efficiency of the filtration system, as well as 

maintaining the color of the water from the effect of sun creams and other substances. 

Turn off the water tap after showering. Please dry your body before leaving the swimming 

pool area  

6. Only Authorized Users: Only the Co-Owners, tenants and their guests are allowed to 

use the swimming pool. No guest is allowed to use the swimming pool unless he/she is 

accompanied by a resident. The management reserves the right to restrict the number of 

guests if the facilities are in high demand. 

7. No Unaccompanied Children: Children below 16 years of age are not permitted to use 

the swimming pool unless accompanied by parents or guardians unsupervised. Parents 

or guardians are encouraged to accompany their children in case they wish to use the 

swimming pool. Please ensure that any maid or other person accompanying your child to 

the swimming pool is able to perform an emergency rescue if required.  

8. No Large Equipment or Breakables: Users are not allowed to bring any oversized 

equipment or toys, which may cause nuisance or disturbance to other pool users into the 

swimming pool. It is prohibited to bring breakable and dangerous containers or items into 

the swimming pool. 
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9. No Infectious Diseases: Any person suffering from an infectious disease is prohibited 

from swimming in the pool or using the Jacuzzi. 

10. No Consumption and Keep Facilities Area Clean: Smoking and drinking alcohol is 

strictly prohibited in or around the swimming pool. Users must help to keep the swimming 

pool clean at all times. Ensure that any waste or other debris is removed when you leave 

the area. 

11. Take Care of Valuables: It is not recommended to carry valuable items into the swimming 

pool. 

12. Comply with Rules: All users must comply with the rules and regulations and are required 

to follow any suggestion made by the management concerning usage of the swimming 

pool. 

13. Liability for Damages: Residents shall be liable for any damage to the facilities caused 

by the resident or his/her guests, staff or dependents. 

14. Risk: The swimming pool is not supervised by a life guard and you are swimming on your 
own risk. 

15. No running on the decks. Diving and jumping into the pool is not permitted. Pool users are 

requested to maintain decorum at all times. 

16. Individuals who cannot swim and any swimming lessons are only permitted to use the 

shallow end only. 

17. Spitting, spouting water, blowing one’s nose, or discharging bodily waste in the pool is 

strictly prohibited. 

18. Pool sunbed: Users are requested to clean the sunbed after use and move it back to its 

place every time. 

 

 

TENNIS COURT REGULATIONS  

 

1. Opening Hours: Open daily from 07:00 AM to 10:00 PM. 

2. Pets: Animals are not allowed on the tennis court. 

3. Reservation: Reservations can be made via telephone 02-259-1122 ext. 5000 or at the 

management office up to 3 days in advance for a maximum of 1-hour session per time per 

unit. It is not permitted to make a second reservation if the first reservation has not already 

been used.   

4. No show: Other users will be allowed to use the tennis court if the reserved person does 

not turn up within 10 minutes of the time reserved.   

5. Dress Properly: Dress in appropriate sports clothes when using the tennis court. 
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6. Keep the Peace: Use the facilities in a peaceful manner without infringing on the rights of 

others. Residents are specifically required to ensure that children and maids do not cause 

unnecessary noise and disturb the peace of others. 

7. Only Authorized Users: Only the co-owners, tenants and their guests are allowed to use 

the tennis court. No guest is allowed to use the tennis court unless he/she is accompanied 

by a resident. The management reserves the right to restrict the number of guests if the 

facilities are in high demand. 

8. No Unaccompanied Children: Children below 10 years of age are not permitted to use 

the tennis court unsupervised. Parents or guardians are encouraged to accompany their 

children in case they wish to use the tennis court. Please ensure that any maid or other 

person accompanying your child to the tennis court is able to perform an emergency 

rescue if required.  

9. No Consumption: Smoking, eating and drinking alcohol is strictly prohibited on the tennis 

court. 

10. No Breakables: It is prohibited to bring breakable and dangerous containers or items into 

the tennis court. 

11. Take Care of Valuables: It is not recommended to carry valuable items onto the tennis 

court. 

12. Comply with Rules: All users must comply with the rules and regulations and are required 

to follow any suggestion made by the management concerning usage of the tennis court. 

13. Keep Facilities Area Clean: Users must help to keep the tennis court clean at all times. 

Ensure that any waste or other debris is removed when you leave the area. 

14. Understand the Court: The court is to be used for tennis only. The court may only be 

entered with appropriate tennis shoes. No bicycles and baby strollers are allowed at the 

tennis court. Skateboarding, football and other activities that might damage the court are 

strictly forbidden. Improper use of the tennis court will be fined 10,000 THB per occurrence 

plus any damage. 

15. Liability for Damages: Residents shall be liable for any damage to the facilities caused 

by the resident or his/her guests, staff or dependents. 

16. Risks: The use of the tennis court is solely on your own risk. The management will not be 

responsible for any injury that may result from use of the tennis court. 
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Fire regulations 

 

Fire system 

Millennium Condominium is designed and equipped with a fire protection 

system that meets the safety standards. The management advises co-owner and residents to 

become familiar with the fire procedures below. 

The fire alarm signal may be raised in the following ways: 

 Manually activate the fire bell/siren alarm system 

 Automatic heat and smoke detector system, triggering the sprinkler system. 

The yellow cap covering the smoke detectors must be removed at all time. Smoke detectors 

must not be disabled, covered, or modified in any way.  Violator will be fined 10,000 THB 

without any exception. 

Fire procedure 

1. The person who discovers the fire is to immediately raise the alarm by 
activating the nearest fire alarm switch point, or phoning a security guard 
officer stationed at the reception desk at the lobby floor as follows: 

 Tower A press 1000 

 Tower B press 2000 

 Tower C press 3000 

 Tower D press 4000 

 Control Room press 5100 

 Security Guard Soi 20 press 5119 

 24-hour Control Center Room of PCS at 02-741-8800 ext. 530 

2. Attempt to extinguish any incipient fire with the available firefighting equipment and without 

personal risk. 

3. Do not extinguish the fire by water in case the incident originated from electric equipment. 

4. On hearing the fire alarm, it is requested that the occupants must switch off all electric 

equipment provided to ensure there is no personal risk. 

5. Count the family’s members whilst evacuating from the affected area. After that, recount 

again for certainty. 

6. Occupiers and guests are to evacuate from the building in an orderly way to the front of 

the building. It must be ensured that the routes to the building are clear for the emergency 

vehicles at all times. 

7. When evacuating, do not be panic but quickly walk down or up the staircases to the 

nearest exit (either ground floor assembly point or roof top fire escape platform). The 
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ground floor assembly point is in the front of the driveway to the property on Sukhumvit 

Soi 20. 

8. In case of fire, do not use the lifts.        

9. In case the fire exit stair cannot be reached, try to evacuate to the nearest balcony. 

10. No one is to re-enter the building once at the assembly point unless under the supervision 

of the fire officers in attendance. 

When there is a fire alarm detected or sounded, the building management may need access to 

your unit, as provided by the Regulations. If you have provided emergency contact information, 

we will make all reasonable efforts to contact you. If we cannot access your unit in an emergency, 

management will call a lock smith to gain entry within 10 minutes to check and assess the situation 

and no actual fire occurred. 

The building management and Millennium Residence Condominium Juristic Person will not be 

responsible for any damages caused by any forced entry due to necessity and safety reason. 

Millennium Residence Condominium Juristic Person will schedule a mandatory annual end-to-
end function test of the fire alarm system inside the unit. The residents must give their full 
cooperation with the BMO to access the unit and carry out the test/inspection.
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Appendix 1:  Contact List 

 

Address Details 

Millennium Residence Condominium Juristic 
Person 
118 Sukhumvit Soi 20, Sukhumvit Road, 
Klongtoey District, Bangkok 10110, Thailand 
Telephone: +66 2 259 1122 Fax: +66 2 259 

1121 

 

 

Emergency numbers: 

Fire Brigade    199,  02 258 0294 
Police Emergency Service  191,  02 246 1342 
Tourist Police   1699,  02 678 680  
Missing Person Bureau 02 282 1815 

 
 

Telephone extension numbers: 

  
Management Office  02 259 1122 
Helpdesk   ext. 5114 
Reception Tower A  ext. 1000 
Reception Tower B  ext. 2000 
Reception Tower C  ext. 3000 
Reception Tower D  ext. 4000 
After office hrs. emergency ext. 5119 
 

 

Hospitals: 

Bangkok Christian Hospital          02 235 1000-7 
Bangkok International Hospital 02 310 3000 
BNH Hospital    02 686 2700 
Bumrungrad International Hospital 02 667 1000 
Piyavate Hospital   02 625 6500 
Police General Hospital  02 252 8111 
Samitivej Sukhumvit Hospital 02 711 8181 
Sukhumvit Hospital   02 391 0011 

 

Information numbers 

Suvarnabhumi International Airport  02 132 9324-29 
Airline - Flight Timetable    02 132 0000 
Airline - Thai Airways International  1566, 02 535 2846-7 
Bangkok Mass Transit Information   02 617 7340-2 
Bangkok Metropolitan Administration  02 221 2141-69 
Crime Suppression Division   1195, 02 513 3844  
Customs Department    02 667 7880-4 
Metropolitan Electricity Authority (MEA) 1130, 02-348 5238  
Food & Drug Administration (hotline)  1556  
Highway Police Service    1193  
Immigration Bureau     02 287 3101-10 
Operator-Assisted Overseas Call   100  
Provincial Directory Assistance   183  
Service Complaint Telephone Center 189 
State Railway Station   1690 
Taxi Service      1545, 1661, 1681, 1668 
Time Center (Check the precise time) 181 
Tourist Assistance Centre    02 281 5051, 1155 
Traffic Control Centre    197, 02 247 6610-6 
Water Call Center    1125 
Weather Forecasting Center  1182, 02 399 4012-3 

http://www.bkkpages.com/health-and-beauty/hospitals/bangkok-christian
http://www.bkkpages.com/health-and-beauty/hospitals/bangkok-international
http://www.bkkpages.com/health-and-beauty/hospitals/bangkok-nursing-home
http://www.bkkpages.com/health-and-beauty/hospitals/bumrungrad-international
http://www.bkkpages.com/health-and-beauty/hospitals/piyavate
http://www.bkkpages.com/health-and-beauty/hospitals/police-general
http://www.bkkpages.com/health-and-beauty/hospitals/saint-louis
http://www.bkkpages.com/health-and-beauty/hospitals/sukhumvit
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Appendix 2: Pre-qualified Contractors for In-Room Services  
 

Air Conditioning System   

Company Contact Person Contact Number / e-mail 

A.M.S. Air Services Co., Ltd Mr.Kittisak (A) 083-1882804 

ams.air@hotmail.co.th 

S Siam Solution Co., Ltd. Mr. Yo  085-1501037 

 

   

Interior and Plumbing  

(Water leakage) 

  

Company Contact Person Contact Number / e-mail 

SS Technical Service Co., Ltd. Mr. Somchai (Tee) 084-6820005, 086-3801591 

 

 

Water Heater / Boiler   

Company Contact Person Contact Number / e-mail 

Forbest Service Call Center  

Ms. Tik 
02-673-0486-7 

02-682-5381 ext.1401 

 

Bathroom Fitting    

Company Contact Person Contact Number / e-mail 

Bath and Spa Call Center  02-275-3584 

 

 

Glass and Window    

Company Contact Person Contact Number / e-mail 

Peterson (1990) Call Center  02-264-0303 
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Electrical Work   

Company Contact Person Contact Number / e-mail 

SS Technical Service Co., Ltd. Mr. Somchai (Tee) 084-682-0005, 086-380-1591 

 

 

Internet   

Service Provider Contact Person Contact Number / e-mail 

TOT Call Center 1133 

True Online Call Center 1242 

CS Loxinfo Call Center 02-2638222 

AIS (VDSL) Call Center 1178 

TBG (AIS Fiber Optic Internet) Call Center 02-946-4299 

 Ms. Eve 086-8890638 

nuttavee.tbg@gmail.com 

 Ms. Tipparat 086-3450806 

cs.thipparath@gmail.com 

         

Key for Main Door   

Company Contact Person Contact Number / e-mail 

Hakon Call Center 02-9938051 

 Ms. Dararat  

(also for mailbox key) 

089-077-5158 

 

 

Home Appliances / Other   

Product Company Contact Number / e-mail 

Stove Siemen Co., Ltd. 02-975-5454 

Washing Machine Electrolux Co., Ltd. 02-725-9000-2 

Bathroom glass Heiler Co., Ltd. 02-704-6101-2 
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Household Insurance   

Company Contact Person Contact Number / e-mail 

AON Risk Service (Thailand) Ltd. Ms. Supannee 02-305-4632 

T.P. and Associates (1992)  Call Center 02-580-4444, 02-580-6785  

 

 

General Repair Works   

Company Contact Person Contact Number / e-mail 

Fix It Mr. Nui 02-305-4631 

 

 

Interior Design / Renovation   

Company Contact Person Contact Number / e-mail 

Dai Jai Co., Ltd. Ms. Nink  095-585-9598 

 


